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JAOT'OBOP Ne

Ha TPEOCTaBICHUE YCIIYT CBA3U

r. Boponex__ « » 201 .

OO01ecTBO ¢ orpann4eHHoii orBercTBeHHOCTRIO «J/laTallopT» (00O «/larallopT»), MMeHyeMOE B
nanpHeimem «McnonHutensy, AeicTByronee Ha ocHoBaHUU JuleH3ud Ne 109647 u Ne 109646 ot
11.04.2013 r., B nuue I'enepanbHoro nupexropa KopueBa Kupumna Mropesuua, nelcTBYIOLIETO Ha
OCHOBaHMM YCTaBa, C OJHOW CTOPOHBI | B JIHIIE
, JEUCTBYIOLIEr0O Ha OCHOBAaHUHU , HUMEHyeMoe B
JTajabHeWmeM «3aka3yuk», COBMECTHO HMEHyemble «CTOpOHBI», 3aKIOUMIM Hactosmuii JloroBop
(manee o TekcTy — «JloroBOp») 0 HUKECTEAYIOIIEM:

TepMI/IHBI 1 COKpPaIllCHUA, UCITOJBb3YyEMbIC B TOT0OBOpE

Ilaneab ynpaBieHusi y4eTHOH 3amuchbi0 3aka3uumka - BeO-CTpaHMIlA, IpeIHa3HAUYCHHAs s
yIOpaBlIeHUs yCIyraMu, okazbiBaeMbiMu McronHurenem 3aka3uuky, MOLACpKAHUS aKTyaJlbHOCTH
KOHTaKTHOU uHpopmanuu 3aKka3udka W NPEAOCTaBICHHUS 3aKa3yMKOM WHOW HH(pOpMAaIHH,
HeoOxoaumon Mcnomuaurento s okazaHust yciayr 3aka3dyuky. JlocTynm K cTpaHUIle YYE€THOW 3amuch
3akazumka ocymiectBisiercss o azapecy https://billing.dataharbour.ru/billmgr?func=logon Hoctryn k
CTpaHUIIe OPTaHU3YEeTCs MO 3aALUIIIEHHOMY TPOTOKOJY U TOJIbKO MOCie UAeHTU(UKAINN 3aKa3uuKa.

Tuker-cucrema - cucreMa oOMEHa COOOIIEHUSMU MEXIYy 3aKa3ynkoM H VICTIONHUTENEM IMyTeM
OTIIPaBKU/TIOYYEHHUSI 3alIPOCOB Yepe3 3JEKTPOHHYIO (OpMy, pacloyIOKEHHYIO B MaHENIH YIpPaBICHUS
Y4ETHOU 3amucHu 3aKa3uuKa.

YuerHnas 3anumch - uHQOpMalMs, NpeAHa3HAuYeHHas Juis HIeHTU(UKauMKM 3aka3yuka B Ipoliecce
OKa3aHUs eMy yciyr. B kadecTBe ydeTHOW WHQpOpMAaIMy 3aka3zdyrKa BHICTYMAIOT UMS IOJIb30BaTENs
(JtorwH), TAapoJIb JUIS OCTYIA K MaHENIW YIpaBJICHUS yYETHOHM 3amucu 3aka3uuka (mapoib) U HOMEP
JIOTOBOpA 3aKa3vHKa.

JluneBoii cyer 3aka3zumka (OamaHc 3akazuumka) - 3amKEcCh, OTpakarwimas (HUHAHCOBHIC
B3aUMOOTHOIICHUA MCKIAY HUcnonaureneM u 3aKa3urKkoM. HHHGBOﬁ cueT 3aKa3uyuka YBCIMYNBACTCA HaA
CyMMy IUIaTeXKEH, TEePEUYNCICHHBIX 3aKa3unkoM VICTIONMHHTENI0 B CYET MpenoruiaThl  yCIyT,
OKa3bIBacMBIX lcronHuTenem 3a1<a3q1/11<y, U YMCHbIIACTCA Ha CTOUMOCTDH BBIGpaHHBIX n
MOJIKITFIOYEHHBIX 3aKa3YMKOM YCITYT.

U (10HMT) - eIuHUIIA U3MEPEHUsI BBICOTHI 00OpYIOBaHMA, Pa3MEIIAEMOro B CEPBEPHOM CTOMKE WIIH
mkady. 1U pasen 4,445 cwm.

TexHuyeckasi mJIOMAAKA (JAaTa-UEHTP) - CICHHATU3UPOBAHHOE 37aHHWE (MIOMEIICHUE) s
pa3MelieHus] CepBEPHOrO0 M KOMMYHHUKALMOHHOTO OOOpYJOBaHUS U MOAKIIOYEHMS] K KaHajlaM CeTH
HNuTtepner.

CepBepHasi cTOIKa - KOHCTPYKIIHS, MpeJHa3HAYCHHAs 17151 yI0OHOTr0, KOMIAKTHOTO, TEXHOJIOTUYHOTO
u 0e30MacHOro KperuieHusI TeIeKOMMYHHUKAIIMOHHOTO O00OPYAOBAaHUS - CEPBEPOB, MapLIPYTU3aTOPOB,
MOJIEMOB, TeJe(OHHBIX CTAHLIUHN U T. 1.

CIIAM - maccoBasi paccbuika COOOIIEeHUHN 3MeKTpoHHOU mouthl, ICQ u Apyrux mpeuMyIiecTBEeHHO
PEKJIIaMHOTO XapaKTepa.
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Boinesnennblii cepep (dedicated) - ¢usuueckuit cepBep, mnpuHaIeKamuUi  McmomHUTEIO,
pecypchl KOTOPOTO MPEAOCTABIISIOTCS B PACHIOPSDHKCHUE 3aKa3uuKy.

Pazmemenue cepBepa (colocation) - mpenocraBinenue lcmonmHurtenem wmecta Ui (H3HYECKOTO
pasMmerieHus 00OpyIOBaHMS 3aka3yuMka B JaTa-IIGHTpe. BelneneHHbI cepBep MPOU3BOJBHON
KOHHUrypanuu - (pU3nUecKuii cepBep ¢ BO3MOXHOCTHIO BBIOOpa KOMIUICKTYIOLIUX, MPUHAICKAIINT
HcniomHuTENI0, pecypchl KOTOPOTO MPEIOCTABISAIOTCS B pacOpsDKCHHE 3aKa34uHKy.

Boinesennbrii  cepep (dedicated) - Qusmueckuit cepBep, npuHamICKamuKA McnomHUTENIO,
pecypChl KOTOPOTO MPEAOCTABIISIOTCS B PACHIOPSDKCHUE 3aKa3uuKy.

Bble/ieHHBIH cepBep NPOU3BOJIbHOI KoOHUTrypauuu - (QU3MUECKUN cepBep C BO3MOXKHOCTHIO
BbIOOpa KOMIUIEKTYIOLINX, NpUHaAnIexKamuil VicnonHuTento, pecypcsl KOTOPOro NMperoCTaBISIIOTCSA B
pacnopspkeHHue 3aKa3uuka.

Xpanuiauine AAHHBIX - OOJIAYHBINM XOCTHHT (DAMJIOB, MpeIHA3HAYCHHBIA JJII XPAaHEHHS PE3ePBHBIX
Konuii (haityioB U pa3gayu CTaTUYHBIX (HAIoB.

OC - onepanmoHHas cUCTEMA.

ITO - mporpammHOe obecrieueHue.

IP-aapec - anpec ycrpoiicTBa B cetu MIHTEepHET.
Tpaguk - 06beM uHPOpMaLINH, TTEPETABACMOIL 110 CETH.

SLA (Service Level Agreement) - Cornarrenue 06 ypoBHE OKa3bIBa€MBIX 110 JJOrOBOPY YCIIyT.

1. OOume moao0KeHUd

1.1. [Ipenmerom moroBOpa SIBISETCS OKa3aHHE OJHOW WM HECKONBKHX YCAyr (B TOM YHUCIE
COIYTCTBYIONIUX JOMONHUTEIBHBIX YCIIYT), BRIOPAHHBIX U 3aKa3aHHBIX CAMOCTOSITENILHO 3aKa3YMKOM W3
IIepEeYHs:

* Yenyra «Pa3menienue o00pya0BaHUS Y,

* Ycenyra «BelienieHHbIN cepBEPY;

* Ycenyra «BpiienieHHbIN cepBep MPOU3BOJIBHON KOH(DUTYpaIim;
* Yenyra «[IporpammHoe oOecriedeHre B apeHIy»;

* Yenyra «XpaHuiuiIlne JaHHbIX»;

* Yenyra «BupryalbHbIl cepBep».

1.2. TexHWuYecKHUEe CBOWCTBA, OCOOCHHOCTH, TapPAHTUU MPEIOCTABISICMbIX 3aKa34MKy YCIYT,
ompenenaeHsl B cooTBeTcTBYroNmX Cormamenusx o0 ypoBHe ycayr (SLA) (manee — CormnameHus),
onyOJIMKOBaHHBIX Ha oduiMaibHOM caiite Mcmomuurens mo aapecy http://dataharbour.ru/dokumenty .
OmnucaHue yciyr, CyIIeCTBCHHBIC YCIIOBHS UX OKa3aHHsI, CTOMMOCTh, IMTOPSIOK 3aKa3a U MPOYHe YCIOBHUS
Takke omyOnukoBaHbl Ha caiite Mcmomnurens http://dataharbour.ru/ B cooTBercTBYyIOIIEM KaXKI0H

yCIyre paszeny.

13 HOFOBOp CUHUTACTCA 3aKJIFOYCHHbBIM C JaThbl MNEPBHUYHOIO IIOIIOJIHCHU A 6aJ1cha
3aka3yuKa/IUIEeBOro cuera 3aka3urKa. 3aka3uuK rapaHTUPYET, YTO HA MOMEHT MOMOJIHEHUs OalaHca U
Hayajla OKa3aHWUs YCIYr O3HAKOMIIICS W O€30rOBOPOYHO MPHUHSIT YCIOBHS Hacrtosiiero Jlorosopa,
O3HAaKOMMJICA ¢ yKa3zaHHbIMU B 1.1.2 CorjameHusMu, a Takxke Tapudamu, 3aKa3uyuK NMPUHUMAET U
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BBIpa)XXA€T CBOE COIVIACME CO BCEMHU M3JI0KEHHBIMH B HHX YyclnoBusMmu. Kpome Ttoro, 3akazuuk
MTOATBEPKIAET, YTO O3HAKOMUIICS C OIMCAHUEM, MTOPSIAKOM 3aKa3a YCIYT U ONIMCAHUEM IIPOYUX YCIOBHUI
okazaHus yciyr McnonHuTeneM, omyOIuKOBaHHBIX Ha caiite VcrmomHuTeNst U cooTBeTCTBYIomMX SLA,
1 3aka3uMK JaeT CBOE Corjlacue Ha MpaBo cchbUiaThes VcmonmHuTeneM Ha JaHHYIO MHGOpPMaIUIo Npu
WCIIOTHEHUH yCI0BUM HacTosmiero Jlorosopa.

2. IlpaBa u o0si3aHHOCTH CTOPOH. O01IHE YCIAOBHSA
2.1. IIpaBa u o0si3anHOCcTH UcnotHUTEIA:

2.1.1. Oka3bIBaTh yCIYI'H B COOTBETCTBUH C 3aKOHOJATEIbHBIMU M MHBIMM HOPMAaTHUBHBIMHU IIPAaBOBBIMU
aktamu Poccuiickoii @enepanyu, HacTosmuM Jloroopom u CornameHusMu.

2.1.2. Ha Bech cpok mpenocraBiieHust Yciayr VMcmomHuTens mMpuHUMAeT Ha ce0si OTBETCTBEHHOCTH 3a
obecrnieueHre Oecniepe0OMHOTO (PYHKIIMOHUPOBAHUS CBOErO O0OpYyIOBaHUS, 33JCHCTBOBAHHOTO B
MPEOCTABICHUH YCIYT, 32 UCKIIOUYEHUEM CIIyYaeB IUIAHOBOTO TEXHUYECKOTO OOCITYXHBaHHS, padoT,
BBI3BAaHHBIX COOsSMHU B paboTe 00OpyIOBaHMSA WM MPOTPAMMHOTO OOECHEUeHHs, a TaKkKe B ClIydasx
HEBO3MOXHOCTH TTOJTHOLIEHHOTO MCIIOJIb30BaHMsI COOCTBEHHBIX pecypcoB VICTIOMHHTEINS, IPOUCXOISIINX
OpsMO WM KOCBEHHO 10 TNPHYUHE JCWCTBHS WM OC3ACHCTBUS  TPEThHX JIMI  W/WJIH
HEpabOTOCIIOCOOHOCTRIO TPAHCIIOPTHO-WH(POPMAITMOHHBIX KaHAJIOB, HAXOAIIUXCS 3a MpeaeaaMmu
COOCTBEHHBIX pecypcoB McronHuTens, a Takke B cilydae aBapuil nin (hopc-MaxopHBIX 00CTOSATEIbCTB.

2.1.3. VcnomuuTens 00s3yeTcsi HE MeHee 4eM 3a 3 (TpH) KaJleHJapHBIX JTHS COOO0IIaTh 3aKa3uuKy IO
dakcy uaM 4Yepe3 THKET-CUCTEMY, WJIM IIyTeM pa3MEIIeHUs COOTBETCTBYIOIIEH HWHGpOpManuud Ha
opunmarbHOM calTe KOMITAHWHM, WM B TAHETW YIOpaBIEHHUS YYCTHOW 3alucH 3aKa3yhka o
IUTAHUPYEMBIX TPOPHUIAKTHUECKUX padoTax, BICKYHIMX 3a COOOW HEBO3MOXKHOCTH HCIOJIH30BAHUS
Yenyr, a Takke O IUIAHUPYEMOM OTKJIFOYEHUHM JIIEKTpOocHaOXeHus. JlaHHbIe TepephiBEI B
OGCHy)KI/IBaHI/II/I HE IMoAJieKaT KOMIICHCAllUH. B CJIy4ac BHCIIJIAHOBOI'O OTKJIFOUCHUSA BHCKTpOCHaG)KCHI/IH
Wik aBapud, lcrmomHWTENs He3aMEMTUTENBHO TPUCTYNAeT K YCTPAHCHHIO HEMOJNQAOK H  TIO
BO3MOYXHOCTH OIOBEIIAET 3aKa34rKa O BHEIIJIAHOBOM OTKIFOUCHUH.

2.1.4. TTo mpocebe 3aka3zumka B TeueHHe S5 (MATH) paboUMX JHEW IOCIIE 3aBEPIICHUS OTYETHOTO
Nepuosia HampaBUTh cuyeT-(QakTypy M aKT 00 OKa3aHHBIX yciyrax. llog OT4eTHBIM NEepuoIoM
NPUMEHUTEIFHO K HacTosimemy JloroBopy cienyeT NMOHMMaTh KalleHAApHBIA Mecsl. VcnomHuTenb
00s13yeTcsi pa3MelIaTh KOMUU CUETOB-(aKTyp U aKTOB 00 OKa3aHHBIX YCIIyrax C MOAMUCHIO U ME€YATHIO
o azapecy office@dataharbour.ru.

2.1.5. KoncynbrupoBaTh 3aKka3uuka M0 BONPOCAM, BOSHHUKAIOIIUM B CBSA3M C HCIOJNHEHHEM JloroBopa
KPYTIIOCYTOYHO Yepe3 THUKET-CUCTEMY, IT0 OCTaIbHBIM BoIpocam 1o tenedony +7(473)233-24-04.

2.1.6. B TedyeHue Bcero cpoka JeHMCTBUS JOrOoBOpa, B CiIy4ae BO3HUKHOBCHHMS COMHEHUH B
JIOCTOBEPHOCTH MPEIOCTABICHHBIX 3aKa3YMKOM JaHHBIX, B TOM YHCJI€ OTHOCUTENIBHO 11.1.4 JloroBopa,
3alpOCUTH JIOTIOJIHUTENbHBIE CBEACHHS M (WJIM) MOTpeOOBaTh MOATBEP)KACHUS MPEJOCTaBICHHBIX.
3anpoc HampaBiIsETCs MO AIEKTPOHHOW MOUYTe Ha KOHTAKTHBIM aapec 3akazuuka W/HWIN Yepe3 THUKET-
cucremy. Ecnu naHHble cBeleHUs He OyAyT MpPeA0CTaBIeHBl 3aKa3uuKOM B TedeHue 14 (4eTbIpHaaLaTH)
KaJICHJIapHBIX JHEH ¢ MOMEHTA HAMPAaBIICHUs MEpBOro 3anpoca VcrnoaHuTens Bopase:

* OTKJIOHUTH 3as1BKYy 3aKa3ynKa Ha HOBYIO yCIYTY;
* IPMOCTAHOBUTH OKa3aHUE yCIyT 3aKa3uHKy;

* OTKJIOHUTH 3a51BKYy 3aKa3uMKa Ha MPOJAJICHUE CPOKa IEHCTBUS YCIyTH.
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BrimeykasanHnble OrpaHUYeHUsT MOTYT OBbITH CHATHI B TeueHHE 3 (Tpex) paboumx THEe C MOMEHTa
MPEAOCTaBICHUs 3aKa34MKOM 3alpPOIIEHHON HH(OpMAINH, €ClI OHA OKaXKETCsl JOCTOBEPHOU. B CiTydyae
HE TpenocTaBieHus TpebyemMol MH(OpMaluu B yKa3aHHBI CPOK, C MOMEHTAa HaIPaBJICHUS IMEPBOTO
3amnpoca, MicnonHuTens BopaBe pacTOpruyTh Jlorosop.

2.1.7. IIpuocTaHOBHUTH OKa3aHHUE yCIYT 3aKa34MKy B CICAYIOMIUX CIydasX:

* [IpengocTaBiieHUE YCIyT MOXKET CO37aTh yrpo3y 0e30MacHOCTH U 0OOPOHOCIIOCOOHOCTH TOCYIapCTBa,
3IIOPOBBIO U OE30MTACHOCTH JIFOICH;

* 3aKa34yuK CBOCBPEMEHHO HE MPOU3BOIUT IUIATEXKHU 3a IPEAOCTABICHHBIC YCIIYTH;
* 3aKa34unK CBOMMH JCUCTBUSMH HapylIaeT TpeOOBaHNUs AEHCTBYIOLIETO 3aKOHOIaTeNILCTBA;

* 3aKa3yuK MCMOIb3YeT WM HAMEPEH HCIIOJIb30BATh amlmapaTypy CBSI3HM A KaKUX-IMOO HE3aKOHHBIX
[eNne WU JKe TMOJIydaeT YCIyTrd CBA3M HE3aKOHHBIM CIOCOOOM, JIKCIUTYyaTHPYET MPEAOCTaBICHHOE
000pyIOBaHUE C HAPYIICHHEM MTPABHUI TEXHHUUECKOW IKCILTyaTalliy WA UCTIOIb3yeT 000pyI0BaHUE, HE
ceprudunupoBannoe Cucremont cepruduxarm «CBsi3by;

* B MHBIX CIIy4asX, IPEAYCMOTPEHHBIX [JoroBOpOM.

B cinywae ecnin 3aka3uMk B NEpHOJ NPUOCTAHOBKM OKa3aHMsI yCIyr HE YCTPaHWUT HapyLICHHUS,
HcnonauTens ©MEET MpaBoO PacTOPTHYTH JIOTOBOP B OJTHOCTOPOHHEM MOPSIIKE 0€3 MpeaBapuTeILHOTO
yBe,Z[OMJ'IeHI/I}I 321Ka3‘-II/IKa. I/ICHOHHI/ITe.HB HEC HCCCT OTBCTCTBCHHOCTHU 3a HpOTI/IBOHpaBHBIG ,Z[GﬁCTBHSI
3aka3unka.

2.1.8. B cinydae BbIsiBICHHS TpyOBIX HapyIICHUH TpeOOBaHHM MO 3amiuTe MHPOPMALUMHU, CO3AAIOLINX
yrpo3y uid (yHKUMOHHMPOBAaHUS WHBIX (HE MpHUHAUIEkKAIUX 3aKa3uuKy) pecypcoB JOKAJIbHOW WM
r100abHOM KOMMBIOTEPHOM ceTu, McmoimHuTenb uMeeT NpaBo 3a0JIO0KHPOBAaTH MCIOJIB30BAHUE
OOopynoBaHMs MM OTHCNIBHBIX CEPBUCOB WJIM PECYpCOB 3aKa3uMKa, HapylIAOUIMX TpeOOBaHUs
0e30macHOCTH, B TOM 4YHCIe TpeOoBaHUH, ykazaHHBIX B CornameHusx Ha OQUIMAIBLHOM caiite
ucnonauTens_https://dataharbour.ru/dokumenty .

2.1.9. B nemsx mpoBepku cobmroaeHus: TpeboBanuii 6ezonacHocT VICOMHUTENb OCTaBISET 3a cOO0M
IpaBO TEPHOANYECKH IPOM3BOJUTH CKAHUPOBAHUE MYOJMYHBIX CEPBHCOB, DPACIOJIOKCHHBIX Ha
cepBepax 3akazuuka Mpu HoMolu creuuanusupoanHoro I1O mpu yciaoBuu He HaHeceHMs yiiepOa
o0opyIoBaHWIO 3aKazuuKa M cojaepxkaiieiicss Ha HeM wHbopmanuu. McnomHutens 00s3aH W3BEMATh
3aka3urka 00 OOHAapYKEHHBIX MpPU TAKUX MPOBEPKAX YA3BUMOCTAX, a 3aKa3zyMK 0O0sf3aH MPUHUMATDH
Mephl K UX ycTpaHeHHIo. B cimydae ecnm 3aka3unk HE BBIOJHUT JaHHOE YCJIOBHE, TO NMPEIOCTABICHNE
YCIYT MOXKET ObITh MPHOCTAHOBIICHO O MOMEHTA YCTPAHEHUS YS3BUMOCTEH.

2.1.10. VicrioytHUTENIb IMEET TIPABO MPOBOAUTH OTKIIOUEHUE 000PYI0BaHUS 3aKa3uuKa JJIs MPOBEICHUS
npodumakTHdeckux padoT COTJIACHO COOTBETCTBYIOMIEMY Kaxkaoi ycimyre CornameHuto o0 ypoBHE
yciyr (SLA). [lanHbIe epephIBbI B 00CTY)KHUBAHUH HE TIOIICKAT KOMIICHCAITUH.

2.1.11. McionmHUTENh HMEET MpaBO CAMOCTOSTEILHO BHOCHUTH HM3MEHEHHS B aHKETHBIC JaHHBIC
3aka3zyuKa IPUIUYECKOro JIMa (CBEACHHS B MAHETN YIPABICHUS YUETHOM 3alluCH), B CIydyae HaJIWYUs
pPacxoKJIeHUsI MEXY AAHHBIMH, YKAa3aHHBIMHM 3aKa3uMKOM IIPU CO3/IaHUU YYETHOM 3alMcH M JaHHBIMU
®denepanbHOil HaIOroBOM ciyx)O0bl Poccmiickoit ®enepanuu. VcnosHUTENs BHOCHT W3MCHCHHS B
CTPOTOM COOTBETCTBHMHU C AaHHbIMU DenepanbHON HAJIOroBOM ciry:x0b1 Poccuiickoit denepanuu, o ueM
YBEIOMIISIET 3aKa3uMKa 4epe3 TUKET-CUCTEMY. B ciydyae OTCYTCTBHS JaHHBIX, YKa3aHHBIX 3aKa34MKOM,
B DenepanbHON HAJIOTOBOM City)k0e (€IMHOM ToCyIapCTBEHHOM peecTpe IOpHIMYEcKUX JIMI (Jajee -
EI'PIOJI), UcnonHuTenp BIpaBe MPUOCTAHOBUTH OKAa3aHHWE YCIYT C JaThl OOHAPYKEHHS W JI0 JAThI
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MIPEI0CTaBICHUA 3aKazuyuKkoM MpaBOYyCTaHABJIMBAIOIINX (Y4peauTenbHBIX ) JIOKYMEHTOB,

MTOATBEPKIAIOIINX JOCTOBEPHOCTh YKa3aHHBIX JaHHBIX. VIcnomHUTENs BIIpaBe 3alpOoCUTh y 3aKazuuka
KONMM W/WIM OPUTHHAIBI IPAaBOYCTAHABIMBAIOMIMX (YUYpPEOUTENIbHBIX) IOKYMEHTOB. B ciyuae He
MIPEAOCTABIICHUS TTOATBEPKICHUS TOCTOBEPHOCTU JaHHBIX B CPOKH, yKa3aHHble B II. 2.2.9 nmorosopa,
Vcnonaurens BIpaBe OTKa3aTh 3aKa3uuMKy B JalIbHEHIIEM MPEIOCTAaBICHUU YCIYT, 3a0JOKHpPOBAThH
W/WJM yAATUTh aKKayHT 3aKka3urKa

2.2. IlpaBa u 00s13aHHOCTH 3aKa34yHKa
2.2.1. 3aka34uK 00s13yeTCsl CBOEBPEMEHHO OIIAYMBATh YCIYTH TI0 HACTOSIIEMY JIOTOBOPY.

2.2.2. 3aka3uuk 00s3yeTcs obOecneunBaTh KOH(MUICHLIUAIBHOCTh CBOEH Y4eTHOW uHpopManuu
(mpucBOeHHOTO eMmy JioruHa M maponst). Ha 3akazumke B MomHOM 0OBeMe JIEKHT PUCK ITOCIEICTBUI
yTpaThl aBTOPU3ALUOHHBIX TaHHBIX.

2.2.3. [Ipu Hamepenun 3aka3umWiKa 3aKIIOYUTH JOTOBOP W OCYIIECTBHTH 3aKa3 yCIyr, 3aKa3duk
00s3yercst cooOUMTh VICTIOMHUTENIO HA CTaMK PETUCTPAIMH TOCTOBEpHBIE JaHHbIE O ceOe B MaHenu
YIPaBJICHUS] YYETHOM 3alKicu 3aKa3urka, a UMEHHO J0cToBepHble @amuinuio, Mms, OTyecTBO, KOTOpHIE
COOTBETCTBYIOT JOKYMEHTY, yJOCTOBEPSIOIIEMY JMYHOCTh M HOMEp TenedoHa, Ha KOTOpBIA OyayT
nocTtynarb SMS-yBegoOMIIEHHUS € 1IEeTTbI0 UICeHTU(PUKAINK 3aKa3uuKa.

2.2.4. Bo Bpems neiicTBusi Hactosmiero JloroBopa 3aka3uMk MMEET MPaBO JEJIaTh HOBBIC 3aKa3bl Ha
VYeiayru, Ha OCHOBaHMU JOMOJHUTEILHOM 3asBKM 4Yepe3 TMaHeNlb YIPABICHUS YYETHOM 3alucu
3aKa3uuKa.

2.2.5. 3aka34mk 00s13aH COOJIIOIaTh U BBITTOHATH TpeOOBaHUs HacTosmero Jlororopa.

2.2.6. 3aka34uK 00s3aH CBOEBPEMEHHO YBEJIOMUTH VICIIOTHHUTENSI O CMEHE IaHHBIX KOHTAKTHOTO JIUIIA,
TaHHBIX JOKYMEHTA, YJOCTOBEPSIOIIEro JUYHOCTh, a TAaKKe KOHTAKTHOro TenedoHa M ajapeca
9JIEKTPOHHOM MOYTHI Yepe3 TUKET-CUCTEMY U B IMCbMEHHOM BHJIE.

2.2.7. 3aka34ynK 00s3aH CJIEIUTH 3a 3alIMIICHHOCTHIO M aKTyaJbHOCTBIO HCIOJIB3yeMOro B pabore
cBoero O6opynoBanus, 110 u coOmonaTh NpaBUiia HMCIOJB30BAHHUS IMPOrPAMMHOIO OOecIeUeHus
Microsoft pasMeIeHHbIE Ha ounmaTbHOM caiite Wcnonaurens o azpecy
https://dataharbour.ru/dokumenty .

2.2.8. IIpu ucrnonap30BaHUM 3aKa3uMKOM 000PYIOBAaHUS JJISI OCYIIECTBICHUS NEATEILHOCTH, KOTOpas, B
COOTBETCTBHH C 3aKOHOAATENLCTBOM P®, MoIeKUT cepTHUUKALNUU MU JHULIEH3UPOBAHHIO, 3aKa3uuK
JIOJDKeH HMMETh HaJjlekalmuMm oOpa3oM o(OpMIIeHHBIE JIMLEH3UH, CepTUQUKATBI U  HHbBIE
PA3PCIIUTCIBHBIC JOKYMCHTHI, HGOGXOZ{I/IMBIG AJI1 OCYHICCTBJICHU A yHOMHHyTOﬁ ACATCIIBHOCTHU Ha
tepputopun P®. B cimydae oTcyTrcTBus TpeOyeMbIx cepTU(HUKaTOB U JHIeH3UH McnomHuTens He HECeT
OTBETCTBEHHOCTH 32 WCIOJIb30BaHHE 3aKa34MKOM OOOPYIOBaHHUS C HApPYIICHUEM JIEHCTBYIOIIETO
3aKOHOJATENbCTRA.

2.2.9.3aKka34yuK IOpUANYECKOE JIHMIO 00s3yeTcss B TEUYCHHWE CPOKa JAEHCTBHS JOrOBOpa CIEIUTH 32
aKTYyaJbHOCTBIO JIaHHBIX, COJEPKAILUXCS B IPAaBOYCTAHABIMBAIOIIUX JOKYMEHTaX, CBOEBPEMEHHO (HE
no3aHee 5 (mATH) pabouux AHEH ¢ JaThl BHECEHUS M3MEHEHHUH B PeecTp IOpUAMYECKHUX JIHII (Janee -
EI'PIOJI) yBenommnsate McnonauTtens B ciiydae u3MEHEHHs] HaMMeHoBaHUs1, Mecta Haxoxaenus (KIIIT),
CMEHBI T€HEPAJIbHOTO IUPEKTOpPA U B CIy4yae NMPOUMX U3MEHEHMH, nojyiekamux BHeceHuto B ET'PIOJI.
ITo 3ampocy McnonHuTens npenocTaBUTh MPaBOyCTAaHABIMBAIOUIME (YUYpPEAUTENbHbIE) TOKYMEHTHI B
TedeHue 5 (MATH) KaJeHJapHBIX THEH ¢ AaThl MOTy4YeHUs MOJ00HOT0 3ampoca.
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3. Oco0eHHOCTH OKA3aHUS OTAEeJbHbIX BUIOB YCJIYT

3.1. B ciyuae oka3anus VcnonHuTeneM yciyr 1o pa3MeLIeHUIO, OAKIIOYEHHIO K CETH U IKCILITyaTaluu
obopynoBanus, VcrnomHuTens Mo MOpydeHHI0 3akazuhka OeperT Ha ceOs 00s3aTelnbCTBO Pa3MECTHUTh
o0opynoBaHWe, TMPEAOCTABICHHOE 3aKa3yMKOM, HAa TEXHHMYECKOW TUIOIIAJKE B CEPBEPHOW CTOWKE
VcnonauTens, ¢ MOAKIIOUYEHUEM K JIOKaIbHOM cetu McnonnuTens n obecneyeHneM nHGOPMAIMOHHOTO
oOMeHa c¢ cerbto MHTepHer, a 3aka3uuKk o00s3yeTcs OIUIaYMBaTh MPEIOCTABIISEMbIE YCIYTU B
COOTBETCTBHH € ycioBusAMu Jlorosopa.

3.1.1. OGopynoBanue 3aKa3ymiKa, JOJPKHO COOTBETCTBOBATh TpPEOOBAaHUSIM, W3JIOKECHHBIM B
Cornamenusx,  pa3MeIleHHBIX Ha  oduuuanbHOM  caiite  McnonmHuTtens 1o amupecy
https://dataharbour.ru/dokumenty u mK0MKHO MPOWTH SKCIEPTHYIO OLEHKY TEXHHYECKOTO CIIEIUAINCTA
VcnionHuTeNns, KOTOPBIH, B CIy4ae HECOOTBETCTBUS TPEOOBAaHUAM, MOKET HE MPUHATH 000pyIOBaHHUE K
pa3MeIIeHHUIO U TOTPEOOBATh €0 3aMEHBI WIIH MOTUDUKAIIHH.

3.1.2. MoHTax 000pyIOBaHUS B CEPBEPHYIO CTOMKY OCYIIECTBIISIETCS B COOTBETCTBHH C TEXHUYECKUMU
YCIOBHMSIMH, pa3MEIICHHBIMU Ha oduimaibHOM caiite Mcmomuurens https://dataharbour.ru/dokumenty
PazmMeniaemoe 060pyaOBaHUE JODKHO OTBEUATh TPEOOBAHUAM IIEKTPOOE30MACHOCTH, MPEIbSIBISIEMbIM
K 00OpYZOBaHMIO, pa3MellaeMOMYy Ha y3llaXx cCBsi3u. Eciau o0opymoBaHWE BBIMIET W3 CTPOSI HM3-3a
HECOOTBETCTBHs TpeOOBaHUSAM, VICTIONTHUTEIh HE HECET OTBETCTBEHHOCTH MO BO3MEIIEHUIO CTOMMOCTHU
000pyIOBaHUS HITH €T0 PEMOHTA.

3.1.3. B ciydae He moCTymJIeHHsI MPeNoIaThl, 3aKa3uruK JOJDKEH OIUIATUTh XpaHeHHe 000pyaoBaHuS,
CTOMMOCTh XpaHeHHsi o0opymoBaHus coctaBisgeT 30% oT aOOHEHTCKOW TUIaThl B MECAIl 3a KaXIbld
MECHAL] XpaHeHI/I}I.

3.1.4. B pabouee Bpems Mcnomnutens 3aka3duk 0OOECIEUMBACT JIOCTABKYy CBOETO OOOpYIOBaHUS B
Hara-ueHTp ¢ mnocieayrouieid nepexauyeit Mcnomnurtemo, o yeMm cocraBisgercss AKT 1o (dopwme,
pasmereHHON odunuanbHoM caiite Mcmomuurens https://dataharbour.ru/dokumenty , ¢ ykasanuem
MACIMOPTHBIX JAHHBIX MPEICTaBUTENs 3aKa3unKa, TOCTABUBIIETO O00OPYAOBaHHUE, a TAKKe NMPUIOKUTh
JOBEPEHHOCTh Ha IPaBO MOANMUCU JOKYMEHTOB M INepenayd o0OpyIOBaHHUsA, JIMOO MOCTaBUTh I€yaTh
opranuzanuu 3aka3uuka. B ciaydae OTCYTCTBHSL AKTOB M JOBEPEHHOCTH (eciau oHa Tpelyercs)
obopynoBanue 3akazuuka He Oyzaer mpuHato Mcnomnutenem. IllaGnoH noBepeHHOCTH Ha mepenavy
Hcnonaurento  obopynoBaHHs ~ ONyOJMKOBaH  Ha  opHUIMAIbHOM  caiite  McmomHutens
https://dataharbour.ru/dokumenty .

3.1.5. O6opynoBanue 3aka3urka yCTaHABIMBACTCS COTpyaHUKaMu Mcronaurtens B TeueHue 1 (0aHOTO)
pabodero JHS TOCIE OIUIAThl YCIAYr: pa3MELIeHHUs, MOAKIIOYEHHS K CEeTH U O3KCIUTyaTaluu
o0opynoBaHus; U JOCTaBKU 000pyaoBaHus B JlaTa-1ieHTp, €CIIK HE OTOBOPEHO UHOE.

3.1.6. [To 3aBepmieHnn ycTtaHOBKH oOopymoBanus B Jlata-nentpe, Mcnomautens wuHPOpMUPYET
3aka3zumka yepe3 TUKET-CUCTEMY O TIOJIKIIFOUEHUH.

3.1.7. [Ipu pactopkeHUU JOTOBOpa C 3aKa3uMKOM, a TaKXkKe TpH 3aMeHe €ro o00OopyIOBaHH
Hcnonaurens B cpok He Oonee 3 (Tpex) paboumx IHEH OT JaThl pacTOpXKEHHs JAOrOBOpa MM JaThl
3ampoca 110 3aMeHe 000PYIOBaHUs OTKIIIOYAeT COOTBETCTBYIOIIEE 000pyI0BaHNE 3aKa3uHKa.

3.1.8. B cnywae ecnm 3akazuuk 3a0JIarOBpeMEHHO HE cooOul nepcoHany VcnoiaHuTtens o MeToze
BBIKJIIOUYEHHUsI  O0OpYZOBaHMS, OHO  BBIKJIIOYACTCS  METOJOM, KOTOPBIM  IEpCOHAl  COYTET
11es1eco00pa3HbIM. B 3TOM ciiydae MCronmHUTENNb HEe HECET OTBETCTBEHHOCTH 32 KOPPEKTHOCTH pabOThI
IPOTrPaMMHOT0 00eCTIeYeH s Pa3MEIIEHHOT0 000pYA0BaHHS TIOCIIE TAKOTO OTKIIIOUCHHS.
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3.1.9. Bo3Bpar obGopynoBaHusi 3aka3uyMKy NPOU3BOAMTCS HA TEXHHUUYECKOW IJIOUIAAKE IO aJpecy,
YKa3aHHOMY B aKTe MpueMa. Y TOJTHOMOUYCHHBIN MpeacTaBuTenhb MconmHnTeNs BbiaeT 000pya0BaHue
JIMILY, €CJIM HE OTOBOPEHO MHOE, YIIOJIHOMOYEHHOMY 3aKa34MKOM, O YeM COCTaBisieTcs AKT Mo ¢opme
yKa3zaHHOW Ha o¢unumaabHoM caiite Mcmomuurens https://dataharbour.ru/dokumenty , ¢ ykasanuem
NAaCIOPTHBIX JaHHBIX MPEJCTAaBUTENS 3aKa3uuka, IMoiydaromero obopynoBanue. [IpeacraBurens
3aka3uMka JIOJDKCH TMPHIOKHUTHh JIOBEPEHHOCTh Ha TPaBO TOANKUCH JOKYMEHTOB M TpueMa
o0opynoBaHus, JHMOO IMOCTaBHTh MeYaTh OpPraHM3alWU 3aKa3uyWka. B CIy4ae OTCYTCTBUS AKTOB W
JIOBEPEHHOCTH (€CiM OHa Tpedyercs) o0opymoBaHue 3aka3zuuka He Oynmer nepefaHo VcmomHuTenem.
[ITabnoH MOBEPEeHHOCTH HAa MpUeM O0OpYAOBaHHUS 3aKa3uuka ONMyOJIMKOBaH Ha O(UIMAIBHOM caiiTe
Wcnomuurens https://dataharbour.ru/dokumenty .

3.1.10. B cnyyae yTpaThl WIM TOBpPEXKICHHS MO BHUHE lcmomHuTens yka3aHHOTO OOOpYZOBaHMUS,
nepegaHHoro 3aka3zyukoM lcmomHuTemto, mocienHui 00s3aH BO3MECTUTHh 3aKa34MKy CTOMMOCTH
YTpadyeHHOrOo OOOPYAOBAaHHS WIU BOCCTAHOBUTEIHLHOTO PEMOHTAa IOBPEKICHHOTO OO0O0PYIOBAaHMS,
HCXOJISl U3 €T0 PHIHOYHOW CTOMMOCTH Ha JICHb BO3MEIICHUS C y4€TOM aMOPTU3AIMOHHOTO H3HOCA.

3.1.11. McmonHuTens BIpaBe OTKa3aTh 3aKa3uuKy B Iepenade 00OpYIAOBaHUS NPU HAIWYHHM Y HETO
3aJJOJDKEHHOCTH 10 oruiaTe. McnonHuTens BOpase yAep)KUBaTh 000pyAoBaHUE 3aKa3uMKa 10 MOMEHTa
MOTalIeHUsI 3a/10JKEHHOCTH.

3.1.12. 3aka3unk HMMeEET MpaBO Ha TMPOBEICHHUE NPODHIAKTHYECKUX WM HHBIX padOT Ha CBOEM
000opyZ0BaHUH, pa3MelieHHOM B JlaTa-1ieHTpe.

3.1.13. K ykazanHbIM paboTaM JOIMYCKAIOTCS TEXHUYECKHE CIEIUATUCThI 3aKa3uuKa, CIIMCOK KOTOPBIX
(C YKazaHuemM q)aMI/IJII/II/I, HMCHHU, OTYCCTBA, MACIOPTHBIX I[aHHBIX) JOJIKEH 6I>ITB npeaoCTaBJICH HC
MeHee ueM 3a 1 (oauH) pabouuii JeHb 0 MPOBEIEHUS padoT, uyepe3 TUKeT-cucteMy. [Ipu mocemenun
JaTa-1eHTpa CIEIUAIUCTHI 3aKa3unKa JOJKHBI UMETh MPHU ceOe macmiopT.

3.1.14. Jloctryn mpencraBuTeNneld 3aka3uMKka W TPOBEACHHE MNPOPUIAKTUYECKHX paboT B
TEXHOJIOTUYECCKUX ITOMCIICHUAX I/ICHOHHI/ITGHH, NpECaAHa3HAYCHHBIX IJIA pa3MCIICHUS O60py,Z[OBaHI/I}I, HE
JOITyCKAeTCsl.

3.1.15. PabGotbl ¢ obopynoBaHueM 3akazyhKa MOTYT NPOMU3BOJAMTHCA HE Hamie, yeMm 2 (ZBa) pasza B
HeJeno U He Oojiee 6 (IecTH) 4yacoB B Henento. TexHudeckuil nepconan VcnosHuTens 10KeH ObITh
M3BEIIEH O MPEICTOSIIEM MPOBEICHUH NMPOPHIAKTUUECKUX paboT He MeHee 4yeM 3a | (oauH) pabouunit
JICHb 710 MX HaJasa.

3.1.16. McronHuTens BIpaBe OTKa3aTh 3aKa3yMKy B JOCTYyINE K 0OOpPYIOBAHMIO MPU HATUYUH y HETO
3aJJ0JDKEHHOCTH TIO OILIaTe.

3.1.17. 3aka3uyuk CaMOCTOSITENIbHO OCYIIECTBISIET OKCIUTyaTal[Mi0 CBOETO0 O00OpYAOBaHUS MyTeM
YAAJIEHHOTO JOCTYIAa K HEMY 10 CETSAM CBSI3U OOILEro MOJIb30BaHMsI, CAMOCTOATEIBLHO YCTaHABIMBAs Ha
CBOEM 000pYIOBaHUH COOTBETCTBYIOIIEE IPOrPAMMHOE 00ECIICYCHHE.

3.1.18. bes mnpencraBureneil 3aka3uMka COTPYAHMKHA VICHOMHUTENST HE MOTYT OCYIIECTBIATH
yIpaBlieHUE U HACTPOHKY 000pyIOBaHUS 3aKa34uHKa.

3.2. B cnyuasx okazanus VcronHuTeNeM yCIyr MO MPEeAOCTaBICHHUIO BBIJEICHHOTO cepBepa JMbo Mo
NPEOCTABICHUIO BBIACICHHOTO CEpBepa MPOU3BOIBHON KOH(UTypaluu, JMOO MO NPEeI0CTaBICHUIO
BUPTYaJbHOTO TMpHUBaTHOro obOsaka, HMcrnonHurens o00s3yeTcsli NpPefoCTaBUTh HH(DOPMALMOHHO-
TEXHUYECKHE YCIIYTH MO MPEIOCTABICHUIO pecypcoB cepBepa McnonnuTens, 1100 1Mo npeaoCcTaBIeHUI0
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OTpaHUYEHHBIX pecypcoB cepBepa Mcnomuurtens, a 3aka3zuMk 00s3yeTcs OIIauMBaTh OKa3bIBa€MbIE
YCITYTH.

3.2.1. IIpu ycioBUM HAIWYMS TEXHUYECKOW BO3MOXKHOCTH, B TedeHHe 5 (msATH) pabouux AHEH ¢
MOMEHTa TIOCTYIUICHHS OIUIaThl 3a YCIYrH 10 HacTosmeMmy JloroBopy Ha pacdeTHBIH cyer
VicnonHuTens, BBIIEICHHBIA cepBep OyAeT YCTAHOBIEH M HACTPOCH Ha IUIOMIAJKE, OO0ECIIeYeHHOM
MOCTOSTHHBIM TOJKJIIOYEHUEM K JokanbHON cetn Mcmomuurens. Ilo dakty ycTaHoBku cepBepa Ha
AJIEKTPOHHBIA ajpec 3aKa3zyvka W/MIM Yepe3 TUKET-CUCTeMYy, OyIeT BBICIAaH aJMUHUCTPATHBHBIHA
napoJjb K cepBepy.

3.2.2. B ciy4ae OTCYTCTBUSI TEXHHUYECKON BO3MOXKHOCTH OKa3aHWs YCIYTH MO HacToseMmy JloroBopy
HcnonauTens 0053aH yBEeIOMUTh 3aKa34MKa, OTIPABUB COOOIICHUE HA AJIEKTPOHHBIN apec 3aka3zuuka
W/WIH Y4epe3 THKET-CUCTEMY C YKa3aHHEM MPUYHH, TI0 KOTOPHIM yCIyra He MOXET ObITh OKa3aHa B CPOK,
ONMMCaHHBIN B 1.11. 3.2.1.

3.2.3. 3aKka34uuK CaMOCTOSITENIPHO OCYIIECTBIISIET AKCIUTyaTalluio O0OpYyIOBaHUS IMYTeM YAaJICHHOTO
JOCTyNa K HEMY II0 CETSAM CBS3M OOIIEro TOJb30BaHUS, CAMOCTOSTEIIFHO YCTAaHABIIMBash HAa CBOEM
000pyIOBaHUYU COOTBETCTBYIOIIEE MPOTPaMMHOE 00eCIIeUCHHE.

3.2.4. B ciydae BbIXOJa M3 CTPOSl KOMIUICKTYIOIIUX, SIBJISIOIIMXCS YacThIO BBLICIEHHOTO CepBepa,
Hcnonaurens 00sa3yeTcs 3a CBOM cyeT B TeueHUe 12 4yacoB 3aMEHHUTH BCE BBILIEIINE U3 CTPOS YacTH Ha
aHaiornyHele. [Ipy OTCyTCTBMM HEOOXOOMMBIX 3amacHBIX dYacTed y VcnmoiaHumTens BO3MOXKHO
BPEMEHHOE HCIIOJIb30BaHUE Oojee eMKUX/ObICTphIX aetaniell. CpoK HCHOJIHEHHUS 00s3aTeNIbCTB IO
OKa3aHUIO yCIIYTH COPa3MEPHO MEPEHOCUTCSI Ha CPOK PEMOHTA BBIJICICHHOTO CEPBEpa B Clydae, eCcliu ¢
MOMEHTA BbIX0/1a U3 CTPOs CepBepa J0 OKOHYAHUSI PEMOHTHBIX paboT mpomuwio 6onee 12 yacos.

3.2.5. [Ipu He MOCTYIIJICHUH TUTATeXKEW B TeueHue 7 (CeMH) KaJICHIapHBIX JHEH C MOMEHTA MCTCUCHUS
OIJJAYEHHOTO TMepuoaa, VcrmomHuTens BhpaBe ynanuTh Bce ¢aiibl 3aka3uuka, XpaHsiiugecs Ha
obopynoBanuu lcromHuUTENS, BBIIEICHHOTO Uil 3aKa3uuKa, IOCIIE Yero HCIOJIb30BaTh JAaHHOE
o0opyJOBaHUE JJs OKa3aHHs YCIYr TpPEeTbeMy JHUIly. YKa3aHHBIH CPOK MOXET ObITh MPOJUIEH IO
COTJIAIIEHUIO CTOPOH.

4. Ilena u ycJoBHS OIJIATHI

4.1. Croumocts Yciuyr omnpenensercs B COOTBETCTBUUM C Tapu(aMmu, OIYOJMKOBAaHHBIMH Ha
opunmansHom caiite Hcmonuurens. Llensl ykazansl B pyomsax u Bkmodaor cymmy HJIC (18%).
Ccputku Ha TapudBbl, OMyOJIMKOBaHHBIE Ha 0(UIIMaTbHOM caiiTe VcroHuTens:

* Ha OKa3aHue YCIyTH «Pa3memnienue 000pyI0BaHUS -
http://dataharbour.ru/razmeschenie.oborudovaniya

* Ha okazanwue ycinyru «BoiieneHnsiii cepsep» - fttpi//dataharbour.ru/vydelennyye-servera

* Ha okasanue ycayru «IIporpammuoe obecnieuenue B apeHay» - https://dataharbour.ru/arenda-
litsenziy

* Ha okazanwue ycnyru « Xpanuiuiie JaHHbx» - Attp://dataharbour.ru/khranilishche-dannykh

* Ha okazanme ycinyru «AJIMHHUCTpHpOBaHHE» Tapudbl ykazaHbl B SLA: AaMuHUCTpUpOBaHHUE
cepBepoB — https://dataharbour.ru/dokumenty

* Ha okazanwue ycnyru «BuptyanbHblii cepepy - hittp://dataharbour.ru/virtualnyye-servery-dh-v
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4.2. 3aka3yuKk TapaHTHPYeT, YTO O3HAKOMJIEH W COIJIACEH C YCTAHOBJICHHBIMU Tapudamu,
OMyOJIMKOBaHHBIMU Ha oduimanbHoM caiTe McmomHuTens u B cooTBeTcTByOmmx SLA (B ciaydasx
OTCYTCTBHS Tapu(]oB Ha caiite).

4.3. VYciyru oniaunBalOTCS aBaHCOM BIIEpe] 3a JIF000€ KOJIMYECTBO MECSIIEB MOJIb30BaHUS Y CIyrami,
Ha OCHOBAaHUHU CaMOCTOSTEIBHO BBIMMCAHHOTO cueTa B llaHenw ympaBieHUsi y4YeTHOM 3alucu
3akazuuka. YCIyru HpeJoCTaBISIOTCA TOJBKO MPU YCIOBUU HaJIM4Ms TOJIOKHUTENBHOTO OanaHca Ha
JluueBom cuere 3aka3unka (OTCYTCTBHS 3aJI0JDKEHHOCTH IO ormiiare yciyr). McnomHurtens Brpase
He3aMeUINTEIbHO MTPUOCTAHOBUTh OKAa3aHUE YCIYT B Cllydae HEXBATKU CPEJCTB HA MPOJJICHUE YCIYTH.

4.4. Ecnu 3akazuuk He sBisiercs Pesugentom P®D, olmras cymMMa qoroBopa HE MOXKET MPEBBIIATH B
skBuBaneHTe 49 000 (copok aeBsTh Thicsd) aoutapoB CIIIA mo Kypcy MHOCTpaHHBIX BAIIOT K PYOITIO,
ycTaHoBIIeHHOMY bankoM Poccuu B TedeHune Bcero cpoka AeMCcTBUs JOT0BOPA.

4.5. O0beM moTpeOJICHHBIX Y CIYT OMPEACNIIeTCS HCKIIOUNTEILHO YISTHBIMH TaHHBIMU VIciomHUTEIS.
OcHoBaHHEM 4Jig CliuCaHus CpeaCTB C .HI/II_ICBOI‘O CUcTa 3a MpPCAOCTABJIICHHBLIC YCHYTI/I ABJISAIOTCA
JaHHBIE, TIOJYYCHHBIC C TIOMOIIBI0 00OPYAOBaHUS, UCIOIB3yeMoro McrmomHuTeneM it yuera oobema
OKa3aHHBIX UM Y CITyT, a Takke (aKT 3aKa3a ycayr 3aKa3qrmKOM.

4.6. VcnomHuTenb MMEET MPaBO W3MEHATh Tapu(dbl U YCIOBHUS OKa3aHUS YCIHyr (IEeHCTBYIOIHME Ha
MOMEHT 3aKiIro4eHus JloroBopa) B OJTHOCTOPOHHEM TOPSAKE C 00s3aTEIbHBIM H3BEIICHHEM 3aKazuuKa
0 AJIEKTPOHHOM MOYTE Ha KOHTAKTHBIN aapec 3aKa3uuKa W/UIK Yyepe3 TUKET-CUCTEMY HE MEHee YeM 3a
15 (maTHagUaTh) KaleHOAPHBIX AHEW A0 Takoro m3MeHeHus. [Ipm sTom, ecnu 3aka3uuK ykazana He
BEpPHBIH aJpec SJIEKTPOHHON MOYTHl, HE MPOCMATPUBAET JJIEKTPOHHYIO MOYTY, HE YBEIOMHUII
HcnomuuTtenss o CcMeHe ajapeca DJJIEKTPOHHOW TIOYTHI, YBEAOMJICHHE CUUTACTCS IMOTYyYECHHBIM
3aKa34ynuKoM.

4.7. 3auucnenue cpenctB Ha JluieBoi cueT 3aka3umKa MPOW3BOAUTCS B pyosssx PO myrem mepeBona
JICHE)KHOM CyMMBbI Ha pacueTHbId cdeT VcmonHuTens, B TOM 4YMCIE C HCIOJb30BaHHUEM IJIATEKHBIX
CHCTEM.

4.8. 3aka3uMK CaMOCTOSITEIBHO HECET OTBETCTBEHHOCTh 3a IPABUIBHOCTb IPOU3BOAMMBIX UM
wiarexxei. [lpu n3mMeHeHnn 6aHKOBCKUX PEKBH3UTOB VICIONHUTEINS, C MOMEHTA ONYOJIIMKOBAHHS HOBBIX
PEKBHU3UTOB Ha caiite McnomHuTens, 3aka3unK CaMOCTOSITEIBHO HECET OTBETCTBEHHOCTH 3a IUIATEXKH,
IIPOU3BEICHHBIE II0 YCTAapEeBLIMM pPEKBU3UTAM, OTJIHWYHBIM OT PEKBU3UTOB, YKA3aHHBIX BO BHOBb
BBICTABJIEHHOM CUYETE.

4.9. ®axr oriarel yepe3 OaHK (MEPEeBOJ NEHEKHBIX CPEACTB MO OC3HATMYHOMY pacydeTy) CUUTAETCS
MOATBEPKICHHBIM TOCIIE MOCTYIUICHUsI CBeAeHU u3 O6anka VcromHuTens U SBiIseTcs OCHOBaHUEM IS
3aunciieHus cpeAcTB Ha JIuieBoil cuer 3aka3unka.

4.10. Yder moTpeOIeHHBIX 3aKa3uuKOM YCIYT BENETCS B COOTBETCTBUU C NMpUHATOW McmomHuTenem
eIUHULICH TapuUKaI.

4.11. Beibop u 3aka3 yCJIYTr OCYIIECTBIISETCS 3aKa3uMKOM camocTosATeNbHO B [laHenu ympaBieHus
ydeTHOW 3amuchio 3akazuuka. Oka3aHWe YCIYyI'H HAYMHACTCS C MOMEHTa €€ IMOJKITIOYCHHUS
VcnonauTeNneM Npu HaIMYUM JOCTATOYHOTO KOJIMYECTBA JIEHEXKHBIX CpencTB Ha JluieBoM cuete
3aka3unka. VICKIIOYeHHEM SBISIOTCS YCIYTH, MPEJOCTaBIEHUE KOTOPBIX TpeOyeT MOATBEpPKICHUS
Wcnonaurens (YCIOBUS MPEIOCTABICHUS JAHHBIX YCIIYT yKa3aHbl B COTTIANICHUsX ).

4.12. B cnydasx, Korja orjara 3a 3aka3uhka NPOU3BOIUTCS TPEThUM JUIOM (TLIATENBITUKOM),
HEOOXOMMO COOIIOJIEHUE CIIEAYIOMUX YCIOBHMA: - I (U3UYECKOTO JuIa (TUiaTenbluKa) -
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MPEAOCTaBIIEHUE JIOBEPEHHOCTU HA MPEJICTABIIEHUE MHTEPECOB 3aKa3zuuka; - JJid IOPUIUYECKOTO JUIa
(TutatenplMKa) - yKa3aHWE B ToJie "Ha3HadyeHHe IUiaTexa" TaTexHoro mnopydeHus "Oruratra 3a ...
(HanMeHOBaHWe 3aka3umka), mo JureBoMmy cuery Ne..(Homep cuera)" WM TPEIOCTABICHUE
MUCBMEHHOro YyBeAoMieHHUs IlmarenpiimkoM o 3adere IUlaTeXka B CUET OIUIAThl MO HACTOSIIEMY
noroBopy 3a 3akazumka. Orara He OyneT 3adUKCHpPOBaHA O MOMEHTA BBIMTOJIHEHUS BBINICYKa3aHHBIX
YCIIOBHU.

4.13. Tlo TpeboBaHuIO 3aKa3zyMKa JO MOMEHTAa UCTEUCHUS OIUIAYEHHOTr0 Meproja yciuyru McnomHuTens
BO3BpalllaeT Ha OanaHc 3aka3zuMKa MpeloIIaueHHbIE JAEHEXKHbIE CPEJICTBA MCKIIIOUUTEIBHO 32 MOJHBIE
HEHUCII0JIb30BaHHbIE MECSLIBI.

5. KonguaeHuuaabHOCTh

5.1. CTopoHBI HACTOSAIIUM TOJITBEPKAAIOT, UTO HH(POPMAIIHsI, KOTOPOH OHM OOMEHHBAIOTCS B paMKax
MOJITOTOBKH, a TAKXKe MOCIIe 3aKJI0YEeHHs HacTosmero JloroBopa, HOCUT KOH(GHICHINAIBHBIN XapakTep,
ABISSICH LIeHHOW ast CTOpPOH M He MoJuIeXalleil pasrialieHuIo, MOCKOJIbKY COCTaBIISET CIyXeOHYIO
U/WITN KOMMEPUYECKYIO TaifHy, UMEET JCHCTBUTEIbHYIO U MOTCHIIMAIBHYI0 KOMMEPUYECKYIO IIEHHOCTh B
CHJIy €€ HEU3BECTHOCTH TPEThUM JIMIaM, K Hei HeT cBOOOIHOro JOCTyNa Ha 3aKOHHOM OCHOBaHUH.
JIro0Oast nHpOpMarus, neperaBaeMasi IIOCPEICTBOM THKET-CUCTEMBI MM 3JIEKTPOHHOM MOYTHI, @ TaKXkKe
MOJTy4YeHHAsl TIPU TMOCELICHUN MPEACTAaBUTENIMH 3aKa3urMKa JaTa-IIeHTPa, HOCUT KOH(UICHINATbHBIHA
Xapakrep. B Aara-nieHTpe Vcomnurens 3amnpemiaercs GoTo-BuaeocheMKa 0e3 MoydeHns: MICbMEHHOTO
cornacust MicnomHUTENs. B Cilydae HapyLIIeHUs peKuMa KOH(UACHIUATFHOCTH B OTHOIICHUH YKa3aHHOU
uHpopManmy, VMcrnoaHnuTens BIpaBe OTKa3aTh 3aKa3yMKy B JajbHEHIIEM OKa3aHUH YCIYT, HAuWHas C
JaTbl 0OHAPYKEHUS OJOOHOT0 HAPYIIEHNUs, a TaKXkKe TPeOOBaTh KOMIIEHCAIIMU YOBITKOB, TOHECEHHBIX B
CIIE/ICTBHE HAPYIIECHHUS 3aKa3UYMKOM peKUMa KOH(DUACHIIMATbHONW NH(opManuy.

5.2. Hudpopmarus, ykazanHas B 1. 5.1., He MOXKET OBITh OIYOJMKOBaHA UJIH TEepe/laHa TPEThbUM JIHIIaM
0e3 MUCHPMEHHOTO corjacus Ha 3To Apyrod CTOpOHBI B TEYEHHE CpPOKa JICUCTBHS HACTOSIIETO
JloroBopa, a Takxe B Te4eHHE 5 (TISTh) JIET IMOCIIE ero MPEKPAIIEHUs 110 JIF000H pUYHHE.

5.3. Kaxnas CropoHa oOs3aHa IpHHUMATh BCE pa3yMHBIC MEPhI, HEOOXOAMMBIC U IIEIeCO00pa3HbIC
UL TIPEJOTBPAILLCHUST HECAaHKIIMOHUPOBAHHOTO PACKPBITHS KOoH(puaeHuuanbHoi uHpopmaruu. [Ipu
TOM TpPUHUMAEeMble MEpHl JIOJDKHBI OBITh HE MEHEE CYIIECTBEHHBI, 4eM Te, Kotopbie CTopoHa
MPUHUMAET JJII COXPAHEHUSI CBOEH COOCTBEHHON MH(GOPMAITUU TIOJOOHOTO POJIa.

5.4. VcnomHuTenb WMEET MPaBO PACKPHIBATh CBEJACHUS O 3aKa3uWKe TOJBKO B COOTBETCTBHH C
3aKOHOJATEILCTBOM PD.

6. OTBEeTCTBEHHOCTH CTOPOH

6.1.  CTOpOoHBI HECYT OTBETCTBEHHOCTh 32 HEHAJJIeKalllee UCIOIHEHUE JJoroBopa B COOTBETCTBUU C
3aKOHOJaTenbcTBOM Poccuiickoit ®denepanyii ¢ y4eToM YCJIOBUM, YCTaHOBJEHHBIX JloroBopom wu
CornameHussMi OKa3aHHUS YCIYT U 00S3yIOTCSI 00ecreunBaTh KOH(MOUICHIIMATLHOCTh YI€THBIX JaHHBIX
3aka3unka (HaOOp mapoyied uIsl JOCTyla K TEXHHYECKMM pecypcam lcmomHurtens u mpodas
uHpopmanus, uAeHTUUIMpYomas 3aka3unka). McmonHuTenb HMeeT JOCTYH K HH(POpPMAaLuU
3aka3zyuka, UICKIIOYUTEIbHO B LEISIX TEXHUYECKOT0 00eCcTieueHus yCayT.

6.2. HcnomHuTenb HE JaeT TapaHTUH TOTO, YTO TMOJIYYEHHOE MOCPEICTBOM OKasbiBaeMbIX yciyr [10
WIH JH00bIE Ipyrue MaTepualibl He COJEepkKAT BUPYCHl U JPyTrue BPEJOHOCHBIE KOMIIOHEHTHI, U HE HECET
OTBETCTBEHHOCTH 3a MPSMOU MM KOCBEHHBIN yIIepO, MPUYMHEHHBIN 3aKa3uuKy B pe3yJbTaTe OMNOOK,
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MPOIYCKOB, TEPEPHIBOB, 3aJCpPKEK B paboTe, yaaneHus (paiaoB um Apyrux nedeKToB MpH Ieperade
naHHBIX. OTBETCTBEHHOCTH McnoaHuTeNs 3a yOBITKH, BOSHUKIINE B CBSI3M C HCIIOJHEHUEM HACTOSIIIETO
JIOTOBOpA, HU MPHU KaKUX OOCTOSATENHCTBAX HE MOXKET MPEBBIIIATh CYMMBI B pa3Mepe MECSYHOM OIIaThl
3a OKa3bIBAEMBIE 10 JIOTOBOPY YCIIYTH.

6.3. HcnomHuTenb HE HECET OTBETCTBEHHOCTH MEPe 3aKa3uuKOM:

6.3.1. 3a ymep0 mr0060r0 poaa, TOHECEHHBIM 3aKa34MKOM W3-3a pa3rJallieHus, YTepU WIH
HEBO3MOXHOCTH MOJTyYSHHS MTOCTIEIHUM CBOMX YUYETHBIX AaHHBIX. JIt060e Mo, coodimuBIIee napoau 1
IPYTyI0 KOH(GUICHIUATBHYI0 WHOOpMAIUIo, TPeOYIOmYyocs Uil WACHTH(GUKAINK 3aKa3zduka, WIH
UCTOJB3YIOLIee JTH JaHHbIE JUISI aBTOpPH3allMM B TaHENW YIPABICHHUS YYETHOM 3aluChio,
paccMaTpuBaeTcsi Kak €ro MpeAcTaBUTENb M JEHCTBYIOIIMA OT ero MMeHH. J[OCTym K aKKayHTY
(BoccTaHOBIIEHHUE JIOTHHA U MAPOJI 3aKa3yhKa) OCYIIECTBIISIETCS] CIIOCOOOM, BEIOPAHHBIM 3aKa34MKOM B
TIaHEJH YIpaBICHUSI.

6.3.2. 3a He MOJYYEHHYIO NMPUOBLIL U YIYIIEHHYIO BBIFOJly, a TaKKe 3a JI0Oble KOCBEHHbIE YOBITKH,
MOHECEHHBIC 3aKa3uMKOM B IIEPUO]] HCIOIb30BAHMS MM HE HCIOJIb30BaHMs YCIyT McnonHnTemns.

6.3.3. 3a HOopmanbHOe (yHKIMOHUpOoBaHHe Cetu MHTEepHET WiIM ee yacTed, paBHO KaKk M 3a HX
IOCTYITHOCTh Uil 3aKa3uhKa, IOCKONbKY MHTepHeT sBiseTcs 10OpOBONBHBIM O0BEIHHEHHEM
Pa3IMYHBIX CETEN U PECYPCOB.

6.3.4. 3a mo0yro mHbOpMAIUIO, TOBAP WIHM YCIYTH, MOJyYeHHBIC Uyepe3 ceTh MIHTepHeT, B TOM YucIe,
€CIIM OHU pa3MelleHbl Ha COOCTBEHHBIX pecypcax McmonHuTens.

6.3.5. 3a u3MeHeHWe CBOWCTB, (YHKIMA W KadecTBa YCIYT, MPEIOCTaBISEMBbIX 3aKa3uuKy, €Cld
TAaKOBBIC ABHO HE OIIMCAaHbI B HOFOBOpe.

6.3.6. 3a kavecTBO, 6€30MMOOYHOCTh U OTCYTCTBHE BPEIOHOCHBIX KOMIIOHEHTOB B HCIIOJB3YEMOM Ha
cepeepax HMcnonnurens u apyrux cepepax Ceru VHTepHeT winM mpennaraéMoM 3aKa3dMKy
MIPOTPaMMHOM O0ECIIEYCHHH, €CITH TAKOBOE HE pa3paboTaHo caMuM VcroHUTENeM Win eciii 3aKa3uuK
UCIIONIL3YeT 00opynoBanue, He cepruduimpoBanHoe Cucremoii ceprudukanmm «CBs3b», a TaKKe 3a
Ka4eCTBO JIMHHUM CBSI3H, €CIIM UX OPTaHU3YIOT IPYTHE OPTaHU3aIIH.

6.3.7. 3a 3amepxku, nepedbou B paboTe M HEBO3MOKHOCTH MOJTHOIEHHOTO MCIIOIh30BAHMS COOCTBEHHBIX
pecypcoB McromHuTesns, mpoucxoasiiue NpsiMo HiIH KOCBEHHO O MPUYHHE JeHCTBUS WK Oe3/1eiCTBUS
TPEThUX JIUI] U/UIH HEPaOOTOCIIOCOOHOCTBIO TPAHCIIOPTHO-MH(POPMAITMOHHBIX KaHAJIOB, HAXOASLINXCS
3a TpeniesiaMu COOCTBEHHBIX pecypcoB Mcmomaurerns.

6.3.8. 3a nro0Oble HEeNpPaBOMEPHBIE IEHCTBHS TPETHUX JIMII.

6.4. 3aka3yMK CaMOCTOSTEIHLHO OTBEYACT 3a CojlepkaHue MHpOopManuu (aBTOPU3YIOIICH 3aKa3uuka),
Hepe;[aBaeMoﬁ WM WX HWHBIM JIMOOM 1I0J4 C€ro CCTCBBIMH PCKBHU3UTAMU II0 CCTHU I/IHTepHeT u
coOCTBEHHBIM pecypcam McnomHuTens, 3a €€ JOCTOBEPHOCTb, YUCTOTY OT MPETEH3UH TPEThUX JIUIL,
IIPaBOMEPHOCTh €€ PacCIpOCTPAHEHUS U BpEA, MPUUMHEHHBIA €ro AeSIHUAMH (JUYHO WIM UHBIM JIMIIOM
MO/l €ro CeTeBhIMU PEKBU3UTAMHU) JHMYHOCTH WM MMYIIECTBY TpaKIaH, OPUIAWYECKUX JIUII,
rocyagapCctBa HWJIM HPABCTBCHHLIM MNPUHIHUIIAM 06mecma. HcnonHuTens He OoTBEYacT 3a COACPpIKAaHUC
nH(popManuu, mepeaaBacMoil 3aKka3uuKoMm 1o ceTdu MHTepHEeT u coOCTBEHHBIM pecypcaM VcromHuTeNs.

6.5. 3aka34yMK HeceT MOJHYK OTBETCTBEHHOCTHh 3a COOTBETCTBHE WH(OPMALMOHHOTO COACPKHUMOTO
CBOETO cepBepa (caiiTa) m ¢akra pasMmemieHus (pacrpoCTpaHCHUs], Mepeayr) STOTO COACPIKUMOTO
JIEACTBYIOLEMY 3aKOHOIATEIIbCTBY.
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6.6. 3aka3yMk MpUHUMAeT Ha ce0s TMOJIHYI0 OTBETCTBEHHOCTh M BCE PHUCKH, CBS3aHHBIE C
ucrnions3oBanueM Cetu HTEpHET Uepe3 pecypchl W/uinn yciayru VcromHuTens.

6.7. HWcnomuurtenb, coxpaHss 3a coOoii Bce mpaBa 1o JloroBopy BIpaBe HE3aMeUINTEIBHO
IIPUOCTAHOBUTH OKa3aHHUE Y CIIYT B CIydasx:

* ecii 110 000CHOBAaHHOMY MHEHHIO VcnonHuTens ucnoip3oBaHue 3aKa3uukoM Y CIIyT MOXKET HAHECTH
yuep6 McrnonHuTeno uW/wim BeI3BaTh COOM TEXHHMUYECKHMX W MPOTPAMMHBIX cpeacTB Mcmomnurens u
TPETHUX JIULL;

° HAJTMYMSI CO CTOPOHBI 3aKa3uMKa JCWCTBUH, HANPABICHHBIX HA TO, YTOOBI MMOCHUIATH, MyOJIMKOBATH,
nepeaaBaTh, BOCIPOW3BOJUTH, PACHPOCTPAHATH JIIOOBIM CIOCOOOM, a Takke B JIO0OM BHIE
MCIOJIb30BaTh MOy4YEHHBIC TOCPEACTBOM Y CIIYT MPOTPAMMHOE OOECTICUCHUE U/WITH IPYTHE MAaTEPHUATIbI,
MOJTHOCTBIO WJIM YaCTHYHO, 3alllMIICHHBIC aBTOPCKUMH WM JPYTMMHU TIpaBaMH, 0e3 pa3perieHus
paBooOIaAaTeNs;

°* HAJTMYMSL CO CTOPOHBI 3aKa3uMKa JCWCTBUHM, HANPABICHHBIX Ha TO, YTOOBI MOCHUIATH, MyOJIUKOBATH,
nepeaaBarb, paclpoCTPaHATh JIIOOBIM  CIIOCOOOM  JIOOYI0 HMH(GOPMAIUMIO MM  [POrPaMMHOE
obecrieueHne, KOTOPOE COJCPXKUT B ceOe BUPYCHI MIIH APYrHe BPEIHBIC KOMIOHEHTHI;

* HAUIUYHUS CO CTOPOHBI 3aKa3uuKa JIEHCTBUM, HANpaBICHHBIX Ha TO, YTOOBI MOCHUIATH COJAEPIKAILYIO
peknamy wuHpopmanmio (cmam) 0e3 corjacuwsi CO CTOPOHBI ajapecara MPU HAIWYUM THUCHMEHHBIX
3asBJICHUN OT TOJIydaTesied TakoW pacchUIKM Ha uMs McnomHuTens ¢ 000CHOBaHHBIMH MPETEH3USIMHU B
anpec 3akazumka. Ilpu stom moHaTtne «Cnam» ompenensiercss OOMIEU3BECTHBIMU —«IIPaBUIIAMHU
MOJIb30BAHUS CETHIOY», Pa3MEIICHHBIMU B ceTU VIHTEpHET U ABJISIOUIMMIUCS 00bIYaeM JEI0BOT0 000pOTa;

° pacTipOCTpaHEHUsI W/WIU MyONMKaluKu 000 MHpOpMalUK, KOTOpas MPOTHBOPEUUT TPeOOBaHUSIM
JEWCTBYIOLIETO0 3aKOHOJaTenbcTBa Poccuiickoin denepanuu, MONOKEHUSAM JHUIEH3UH MuHHCTEpCcTBa
cBsi3u PO (MunucrepcrBa HH(OOPMAIIMOHHBIX TEXHOJIOTUN U CBsi3U B P®D), HOpMaM MEXITyHAPOIHOTO
npaBa, U YIHIEMJISIET IIpaBa TPEThUX JIMIL; -OIYOJIMKOBAHUS WM PAaCIpOCTPAHEHUs 3aKa3uuKOM JH00OH
nH(OpMAIUY WM TIPOTPaMMHOT0 00eCTIedeHUs, KOTOpOe

COJIEP’KUT B ce0e KObl, 10 CBOEMY JCHCTBHIO COOTBETCTBYIOIIUE JEHCTBUIO KOMITbIOTEPHBIX BUPYCOB
WJIU APYTUX KOMIIOHEHTOB, IPUPABHEHHBIX K HUM,;

* peKJIaMHPOBaHUE YCIYT, TOBAPOB, MHBIX MAaTEPUANIOB, PACIPOCTPAHEHNUE KOTOPHIX OrpaHMYEHO JHO0
3aIlpeleHo AeHCTBYIOLIMM 3aKOHOIaTEIbCTBOM;

* hanpcudumupoBanus cBoero |IP-ampeca, a Takxke aapecoB, HMCHOJb3YyeMBIX B APYTHMX CETEBBIX
MPOTOKOJIAX, IPH Tiepeiade JaHHbBIX B ceTh VIHTEepHET;

* UCTIOJIb30BaHUs HECYIICCTBYIOMUX OOPATHBIX aJpPECOB MPHU OTIPABKE IJICKTPOHHBIX IMHCEM U APYTUX
COOOILIEHNI;

° OCYILIECTBIICHUS JIEHCTBUM, HAMpaBICHHBIX HAa HapylLIeHHE HOPMaJIbHOrO (YHKIMOHUPOBAHUS
3JIEMEHTOB ceTH MHTepHeT (KOMMIBIOTEPOB, IPYroro 000pyI0BaHUs UM MPOTPAMMHOTO 00eCTIeUeHNs),
HE MPUHAUICKAIUX 3aKa3uuKY;

* OCYIIECTBIICHHS ICHCTBUMN, HAIIPABICHHBIX HA IOyYEeHHE HECAHKIIMOHUPOBAHHOTO JIOCTYIIA K PECypCy
Cern (KoMIbIOTEpY, APYroMy OOOPYIOBaHHMIO WM HH(POPMAIMOHHOMY pecypcy), MOCIeayromee
UCTOJb30BAHUE TAaKOr0 JIOCTYNa, a TakKe YHHUTOXKCHHE WIM MOJUGPHUKAIMSA [POrPAMMHOIO
oOecrieYeHnsT WM JaHHBIX, HE MPUHAUICKAIUX 3aKa3unKy, 0€3 COTIacOBaHHS C BIAJCIbIIAMH 3TOTO
IPOrPaMMHOTO OOECIeYeHHUsT WM JaHHBIX, JHOO aJMHUHHUCTPATOpaMU JaHHOTO WH(POPMAIMOHHOTO
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pecypca. HOI[ HCCAHKIIUOHUPOBAHHBIM AOCTYIIOM MMOHUMACTCA OOCTYII JIIO6BIM CHOCOGOM, OTJINYHBIM OT
MIPE/IIOIaraBIIerocs BIaIelbIieM pecypcea;

* OCYIIECTBJICHHS JCUCTBHH 1O Tepegade KOMITBIOTEpaM WM OOOpYJOBAaHHIO TPETHUX JIHII
OeccMBICIIEHHON MK Oecrofie3Ho MHPOPMALMK, CO3AA0NIEH N3THUIIHIOK (Tapa3sUTHYIO) HArpy3Ky Ha
3TH KOMIBIOTEPHl HIM OOOpYHOBaHME, a TaKKe NPOMEXKYTOUHBIC Y4YacTKH CeTH, B OOBeMax,
MPEBBIIAIOIINX MHHUMAIBHO HEOOXOMUMBIE JJIsi TPOBEPKU CBSA3HOCTU CeTed W JOCTYHHOCTH
OT/AEJBHBIX €€ 3JIEMEHTOB,

°* OCYIIIECTBIICHHUS JEUCTBUA 1O CKAaHUPOBAHUIO Y3JIOB CETEH C II€bI0 BBIABICHUS BHYTPEHHEH
CTPYKTYpPHBI CETeH, YyA3BUMOCTH 0€30IMaCHOCTH, CHUCKOB OTKPBITHIX MOPTOB U T.II., 0€3 SBHOTO COTJIaCcHs
BIIaJIENIbl[a IIPOBEPSEMOIrO pecypcea; - OCYILIECTBICHHUS WHBIX JACHCTBUH, HE IIPELYCMOTPEHHBIX
HoroBopom wu/mnu CranaapTamu, HO COJEpKallMX COCTaB YTrOJOBHOTO JMOO aJIMHUHUCTPATHBHOIO
[IpaBOHAPYIICHHUS, JINOO HApYyIIAIOIIUX MTPaBa U 3aKOHHbBIE HHTEPECHl TPETHHX JIUIL; - €cliu VIcToHuTeh
MOJIy4aeT COOTBETCTBYIOLIEE NpeANucaHue, cojeprallee JaHHoe TpeOoBaHHE, CO CTOPOHBI
TOCYJapCTBEHHOTO  OpraHa, peryjJupylollero JaHHbIE B3aWMOOTHOIICHUS M O0JIaAarolIero
COOTBETCTBYIOIIMMHU OJTHOMOYHSIMH B COOTBETCTBUH C ACUCTBYIOIINM 3aKOHOIATENIbCTBOM PO.

°* IIpU HEOJHOKPATHOM OOpaIlleHWH TPETHhHUX JIMI] O HAPYIICHUSX CO CTOPOHBI 3aKa3uuKa JI0 MOMEHTa
YCTpaHEHHUs] 3aKa3uyMKOM TIpeIMeTa >KaloObl, COAEpKalleldcs B OOpalIeHHs X TPEThbUX JIMIl K
Hcnomuurento.

6.8. B cayuae He ycTpaHeHHs 3aka3yMKOM HApYIICHHH, NEpeurucieHHbIX B 1m.6.7, B TeueHue 30
(TpuauATH) KaJeHAApHBIX JHEH C MOMEHTa OOHapyxkeHus VICHOJHHUTENeM TaKoro HapylleHUs,
HcnonuuTens BripaBe pacTOprHyTh J[OroBop 1o UCTEYEHUH YKa3aHHOTO CPOKa.

6.9. HcnonHutenb HE KOHTPOJHPYET cCOJAEpKaHHE HWHQPOPMALUHU, XPAaHUMOM, MyOIUKyeMOl WiIn
pacmpocTpaHsieMoil 3aKa3unKOM C HCHOJIBb30BAaHHEM IPEIOCTABICHHBIX YCIYT, U HE HECET HHUKaKOH
OTBETCTBEHHOCTH 32 TOYHOCTb, KAUECTBO U COJICPIKaHUE TaKOH HH(OpMAIIHH.

6.10. McmomHauTe s HE HECET OTBETCTBEHHOCTH 3a COJIEp)KaHne MH(POPMAIIMOHHBIX Y3JI0B, CO37aBaEMbIX
U HOOAICPKHUBACMBIX 3aKa3zuukoM WU MOJIb30BATCIIIMU, U HEC OCYLICCTBIIACT KaKOﬁ-HHGO
MIPEBApUTENILHON [EH3Yphl. B ciydae SIBHOTO HapyIICHUs 3aKOHOJATEIhCTBA MPEIOCTaBICHUE Y CIIyT
MOXET OBITh NPHOCTAHOBJIEHO O€3 MpenBapuUTeNbHOro mnpeaynpexaeHus. [Ipu stom McmomHurens
UMeeT TpPaBO MPH HEOOXOAMMOCTH KOHTPOJHMPOBATH COACpKaHWE HH(DPOPMAIMOHHBIX PECYPCOB
3aka3zunKa WK ero MoJIb30BaTENIeH.

6.11. McmomuuTens, HE HECET OTBETCTBEHHOCTH 3a HApYyIICHHWE MpaB TPEThHUX JIWIl, BO3HUKIINX B
pe3ynbprare JOeHCTBUM 3aka3uMKa, COBEPLUEHHBIX C HCIOJB30BAaHUEM YCIYT, MPEAOCTaBISIEMBIX
HUcnonuurenem.

6.12. Bpemsi puOCTAaHOBIICHHUS OKa3aHUS yCIYr MO0 NpPUYMHAM, YKa3aHHBIM B 1. 6.7., HE cuMTaercs
IIEPEPBIBOM B OKA3aHMM YCIyT M HE MOXKET pPacCMaTpUBaThbCs KAaK HapymeHue VcrosHuTeneM CBOMX
00513aTeNbCTB, MpeycMOTpeHHbIX JloroBopoM 1 CornameHus Ml OKa3aHusl yCIIyT.

6.13. IIpuocTanoBIeHNE OKa3aHMsI YCIYT W/WIM OTKJIIOUYCHHE MPOTPAMMHBIX HJIM amlllapaTHBIX CPENICTB
3aka3urKa OCYHIECTBISETCS 10 BBINOJHEHHs 3aKa3uuKoM TpeOoBaHMi McronHuTens mno ycTpaHeHUIO
HapyIICHWH W HE OTMEHSET BBIOJHEHHS 3aKa3uMKOM BCEX CBOMX o00s3arenbcTB 1o JloroBopy 3a
UCKITIOUEHUEM cllydas, eciu McmoaHuTens moydaeT COOTBETCTBYIOIIECE MpEANCaHHue, COAepKallee
JaHHOE TpeOOBaHWE, CO CTOPOHBI TOCYNApCTBEHHOTO OpraHa, pEryJIHpYIONMEro JaHHBIC
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B3aUMOOTHOIICHUA n 06J1a;[a}0mero COOTBGTCTBYIOH_II/IM IIOJIHOMOYUAMU B COOTBCTCTBUU C
JEWCTBYIOLIMM 3aKOHOAATENHCTBOM PD.

6.14. cnomHuTeNb HE HECET OTBETCTBEHHOCTh 3a COXPAaHHOCTh HWH(MOpPMALNUU, pa3MelaeMoi
3aKka34unKkoM, C MCIOJB30BaHUEM yciyr McrmomHuTens, eciu o0paTHOe HE OroBopeHo B «CoriameHuu
00 ypoBHe ycayr» (SLA). 3aka3uuk caMOCTOSTEIBLHO OCYIICCTBISCT KOHTPOJbL 3a OE30MacHOCTHIO,
COXPaHHOCTBIO HH(OPMAITHH, a TAKXKE B CIIydae HEOOXOAUMOCTH, CBOEBPEMEHHO OPTaHU3YET PEe3epPBHOE
KOIMMPOBAaHUE JAHHBIX, Pa3MEIIaeMbIX C UCTIOIb30BaHUEM UM yCIIyT VcromHuTens.

6.15. McmomauTeh HE HECET OTBETCTBEHHOCTH TEpel 3aKa3uyuKOM H/WIM TPETbUMHU JIMIIAMH 3a
pa3MelieHre W/WIK HWCIONb30BaHHEe 3aKa34MKOM JIFOOOrO MPOTPAMMHOTO OO0ECIeYeHUs W €ero
KOMITOHCHTOB IIPU OKa3aHWUHU yCIIyT McrmonauTeneM. 3aka3yrk 00s3yeTcst pa3MeniaTh Ha 000pyI0BaHUN
VcnomHuTeNsT UCKITFOUUTENBHO JIMIIEH3HOHHOE MPOTrPAMMHOE OOECTICU€HHE U CaMOCTOSITENIbHO HECTH
OTBETCTBEHHOCTh 33 €r0 pa3MEIECHUE W HCIOJIb30BaHME. VICIIONIHUTEh HE HECET OTBETCTBEHHOCTH 3a
HapYIICHUE JTIOOBIX JIMIIEH3MOHHBIX COTJIANICHH 3aKa3YUKOM.

6.16. B ciyuae ecnu 3aka3umk He yBenoMuna VcmomHurtens o cMeHe HOMepa TenedoHa, ¢ KOTOPOTo
OCYHICCTBJIANIACh pCrucTpalus, Wcnonmaurensr HE HECET OTBETCTBEHHOCTh 3a HEBO3MOXKHOCTH
BOCCTAHOBJICHHSI JOCTyla K aKKayHTy, a TakKKe HEBO3MOXXHOCTb OCYIIECTBUTH HACHTU(DUKAIINIO
3aka3urKa B KaKJI0M KOHKPETHOM CJyvae.

7. OO0cTOATENBCTBA HEMPEOAOJINMOM CHJIIBI

7.1. CropoHBI HE HECYT OTBETCTBEHHOCTH 3a 3aJCpKKH B HCIOJHCHUM WIA HEUCIIOJIHCHHE
oOs3aTenbcTB 1O JloroBOpy, €ciau  3a[epKKM WM HEHCIOJHEHHWE TPOU3OILIN  BCIICICTBUE
OGCTOHTGHBCTB HGHpeOI[OJII/IMOI\/'I CUJIBI. B YHUCJIO TaKux OGCTOHTGHBCTB BXOIOAT: BOﬁHBI, BOCHHBIC
NENUCTBUSI, MATEXKH, Ca0OTaX, 3a0aCTOBKH, IOXAapbl, B3PHIBbI, HABOJHCHUS W WHBIC CTUXUHHBIC
0enCcTBUs, U3JJaHWE HOPMATHUBHBIX AKTOB 3aIPETHTEIHHOIO XapaKTepa roCyJapCTBEHHBIMH OpraHaMu
Poccuiickoit ®enepanun 1ub0 cyobekToB Poccuiickoit dexepanuu, WX OpraHaMH MECTHOTO
CaMOYHpaBJIeHI/IH.

7.2. HememyeHHO T1ocie moiaydeHHss HWHPOPMAIMKM O HACTYIUICHHU JIFOOBIX OOCTOSATEILCTB,
3aJIepKUBAIOIIUX HCIOJIHEHUE WM HHBIM O00pa3oM MpEMSITCTBYIOIUX HUCHOJIHEeHUIo Jlorosopa,
CTOpOoHBI MUCBMEHHO YBEIOMIISIIOT 00 3TOM apyr apyra. 7.3. CTOpOHBI He HECYT OTBETCTBEHHOCTH 3a
mo00# ymiep0O, BKIIOYas yOBITKH, a TaK)KE PacxXoJibl, CBSI3aHHBIC C MPETEH3USAMHU WIIH TPEeOOBAHUSAMHU
TPETHHX JINII, KOTOPhIE MOTYT BOSHUKHYTh B PE3yJbTaTe OOCTOSATENHCTB HEMTPEOJOTUMOM CHJIBI.

7.3. Eciam 0OCTOSATENBCTBO HEMPEOJOJIMMON CHIIBI, BBI3BIBAIOIIECE CYIIECTBEHHOE HApyIIEHUE WU
HEUCIIOTHEHUE 00s13aTeNbeTB 1o JloroBopy, niautcs 6omnee 30 (TpuanaTv) KajaeHAAPHBIX JTHEH, KaKaas
Cropona wumMmeer mpaBO Ipekpatuth JeiictBue JloroBopa mociae mnomaun Apyroil Cropone
IpeJBapUTENILHOrO, 3a 5 (MATh) pabouyux [HEH NMUCbMEHHOIO YBEAOMIIEHHS O CBOEM HaMEpEeHUU
IIpeKpaTuTh aencreue JJorosopa.

8. Cpoxk aeiicTBus n nopsiaAok pacrop:kenusi Jlorosopa

8.1. Hacrosmuii /loroBop 3akiro4eH CPOKOM Ha OJIMH KaJCHAAPHBINA TOJl U BCTYMAET B CHUJIY C JaThl
nonojHeHus JlumeBoro cuera 3akazumka. JlaTa, yka3zaHHas B HACTOSIIEM JOTOBOpPE, SIBIAETCS AATOM
3aIOTHEHUS aHKEThl 3aKazuuka (Tuiatesbinnka) (MOJIHOM perucTpanuu 3akazuuka). B ciydae ecnu 3a
30 (TpuamnaTh) KaJIeHIApHBIX HEW 10 OKOHYaHUs cpoka naeiictBus [oroBopa Hu ogHa u3 CTOpPOH HE
3asiBUT MIUCHMEHHO O MPEKPAIEHUH ero ACHCTBHS, OH OYAET CYNTATHCS MPOJIOHTUPOBAHHBIM CPOKOM Ha
oauH roji. KomnuecTBo npojoHTanuii He OrpaHuyEeHoO.
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8.2. Jliobas u3 CTOpoH BIIpaBe pacTOPrHYTh HacTosIuil J[oroBop, HampaBUB JPYroil MHUCbMEHHOE
yBegoMiIeHre 00 3ToM. J[oroBop cuurtaercs pacToprHyThiM depe3 30 (TpuamnaTh) KaJeHIapHbIX JHEH C
MOMEHTA IIOJY4YEHHUS YKa3aHHOI'O YBEJOMJICHHUS, 3a HCKIIOYEHHEM pacTopxeHus J[loroBopa 1o
OCHOBaHMSM, ITpeaycMOTpeHHbIM 1. 2.1.7, 1. 6.8, 1. 10.1 [{oroBopa.

8.3. Pacropxenue Hacrosiero JloroBopa mo J0ObIM OCHOBAaHHMSIM HE OCBOOOXKIaeT 3aka3zdyvka OT
0053aHHOCTH MCIOJHUTH BCE JCHEKHBIC 00S3aTENbCTBA, MPEAYCMOTPEHHBIE HACTOSIUM JloroBopom
W/WIN JOTIOJHUTENIBHBIMU COTJIAIIEHUSIMH K HEMY.

8.4. Tlpu pacropkeHMH AOTOBOpa IO HWHHUIIMATHUBE 3aka3zuuka lcmoyiHWTENs BO3BpaIlaeT OCTaTOK
cpencts ¢ Jlunesoro cuera 3aka3zunka. CpencTsa BO3BPALLAIOTCS 110 OPUTHMHAIY 3asBJIEHUSI O BO3BpATe,
B cooTBeTcTBUM C 1. 4.13 Hacrosmero [loroopa. Ilpu Bo3BpaTe AEHEKHBIX CpPeACTB, VcmoiHUTETH
BIIpaBe TpeOOBaTh MOATBEPXKIACHUA 3aKa3uMKOM YKa3aHHBIX IPH PETHCTpAallMK JaHHBIX (3ampoc
MACHOPTHBIX JAHHBIX/KOMUU TMACHopTa) W/MIW MOATBEPKICHUS, YTO 3aKa3uMK SIBJSETCS BIIAJENblIieM
SIM-kxapTel, ¢ HOMepa KOTOpPOH 3aKa3uuK OCYLIECTBIISUI IOATBEPXKICHHUE DPETHCTpallid Ha caiTe
WcnonuuTens, uiu qoka3aTenbcTBa coryacus Biagenbia SIM-kapTsl Ha ocylecTBIeHHE 3aKa3unKoM
NMOJOOHBIX JCHCTBHUMA. B clydae OTCYTCTBHS MOATBEPKICHUSA, VICTIOTHUTENb BIpaBe HE OCYLIECTBIATDH
BO3BpaT OCTaBIIMXCA Ha JINIIEBOM cueTe IeHEXHBIX CPEJCTB.

8.5. B cmyuae pacTopkeHHsl AOroBopa IO MHUIMaTHBE VICTIOMHMTENS 32 HapylIeHHE 3aKa34HKOM II.
6.7 nacrosimero /[oroBopa, HEMCIOIB30BAHHBIA OCTATOK €TI0 JEHEKHBIX CPEACTB HE BO3BpAILAETCS, a
3a/I0J>KEHHOCTD B OIJIATE OKA3aHHBIX YCIYT 3aKa34MKOM KOMIIEHCUPYETCS.

9. Ilopsinok paspelieHust CIOPOB

9.1. B cimyyaec BO3HHUKHOBEHHS MEXKIy 3aKka3uukoM | VcmomHuTeneM JHOOBIX CHOPOB WM
pa3HOIJIacHi, CBsI3aHHBIX ¢ JIOTOBOpPOM WIIM BBITIOJIHEHHEM JMOO HEBBITIOJIHEHHEM Jt000i CTOopoHO#
o0s3aTenbeTB 1m0 JloroBopy, CTOpOHBI MPHIIOKAT BCE YCUIIHS IS UX Pa3pelIeHus IIyTeM IIeperoBOpoB
MEXY X YIIOJTHOMOYEHHBIMH NPEACTaBUTEISIMHU.

9.2. TlpeTeH3MOHHBIH TOPANOK pa3pelIeHuss CIOopoB oOs3aTeneH. IIpeTeH3uu NPUHUMAIOTCS B
MUCbMEHHOM BHJIE NIPU YCIOBUU MX OOOCHOBAHHOCTH, T.€. B MIPETEH3UU JIOJIKHA COJAEPHKATHCSA CChUIKA
Ha IIYHKT HacrodAwero Jlorosopa, Crarblo 3aKOHa MM MHOM HOPMAaTUBHO-IIPABOBOM aKT, KOTOPBIU, IO
MHEHUIO 3aKa34yuka, Hapymuia McroaHuTenb.

9.3. Cpoxk paccMOTpeHHUs MPETECH3MOHHOTO MUchMa coctaBiseT 30 (Tpuamars) pabouux AHEH cO JHS
MOJTYYCHHUS TIOCIICTHETO a[PecaToM.

9.4. Ecnu cnopsl He MOTYT OBITh pa3pelleHbl IIyTeM MEPErOBOPOB, TO OHU MOJUIEKAT PA3pPEIICHUIO B
CyJle B COOTBETCTBHU C JICHCTBYIOIIUM 3aKOHOJATENhCTBOM Poccuiickoit deneparuu ¢ coOmoaeHueM
HpaBI/I.H O MOABCAOMCTBCHHOCTHU U HOI[CY,Z[HOCTI/I.

10. IIpouwme ycioBust

10.1. B cnyuae BHecenumss m3MeHeHmii B JloroBop HMcmomnurtens yBemomiiser 3aka3umka 3a 15
(IlsTHamuaTe) KalleHAApHBIX JAHEW A0 BCTYIUIGHHS B CHUJIY BBIIIEYKa3aHHBIX H3MEHEHUH IyTeM
OHYG.HI/IKOBaHI/IH HOBOCTH O BHOCHUMBIX HM3MEHEHUSIX B IlaHenu YIipaBJICHUA, I/I/I/IJ'II/I OHy6J'II/IKOBaHI/I$I
ohbeprel Ha odunmansHOoM caiite Mcmomnmrens_ http://dataharbour.ru/, w/unmm myrem ortmpaBku
uHpopManuy 00 MU3MEHEHUSIX Ha AJIEKTPOHHBIN ajpec 3aka3uuka, ykaszaHHbIH B [laHenu ympaBieHus
YYETHOW 3amucu 3aka3uuka, W/WIN 4Yepe3 TUKET-CHUCTeMy. VI3MeHEeHHs BCTYMamT B CHily udepe3 15
KaJICHAApPHBIX I[Hefl C JaTbl YBCAOMIJICHHA. B CJIy4daC HCCOIJIACHUA 3aka3unka ¢ BHECEHHBLIMU
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HU3MCHCHHUAMHU, OH BnpaBe B O,Z[HOCTOpOHHeM HOpH,Z[Ke 0TKa3aTbCA OT yCJIYT, HaHpaBI/IB IINCBMCHHOC
YBEJIOMJICHHE O CBOEM JKeJaHWUU pacToprHyTh JloroBop B TeueHue 10 (mecsaTw) KajdeHIApHBIX AHEH C
JaThl YBEJOMIICHHMs, B 3TOM cily4ae [[oroBop npekpamaer cBOE€ IEHCTBUE C MOMEHTa BCTYIUICHUS B
cuny wu3MmeHeHudd. Ecim B Tedenme 10 (mecsaTw) KaleHIApHBIX JHEH C JaThl YBEJOMIICHHS,
VicnonHuTeN0 HE MOCTYNUT NUCHMEHHBIA ((hakCHMUIIBbHBIN) OTKa3 3aka3zyvka OT NMPUHATHS HOBBIX
YCJIOBHH OKa3aHUs yCIYT, TO HOBBIC YCIIOBHUS CUMTAIOTCS MPUHIATHIMA 3aKa3UUKOM. B CIIy4ae yKa3aHUs
HEBEPHOTO ajjpeca 3EKTPOHHON MOYTHI, YTPAThl JOCTYIA K AJIEKTPOHHOW MOYTE W/WIH CMEHBI ajpeca
AJICKTPOHHOU MOYTHI MPU OTCYTCTBUHU YBEAOMIICHHS 00 3TOoM McmomHuTens, B ciaydae HE TPOUYTCHHUS,
mo0ble yBeroMIeHUs VICTIOMHUTENs, HAalpaBieHHbIEe HA YKA3aHHBIM AJIEKTPOHHBINA ajapec 3aka3duKa,
CUHMTAIOTCS TTOJTYIYCHHBIMH.

10.2. JloroBop ocTaercsi B CWie B ciy4dae HM3MEHEHHs peKkBM3UTOB CTOpOH, BKIIOYAs, M3MEHEHHE
HauMeHoBaHMsI CTOPOH, MECTOHAXOX/ICHUS U Jp. B ClIydyae U3MEHEHUs peKBU3UTOB CTOPOHBI 00s3aHbI
B 10-mHeBHBI Cpok yBemomMuTb 00 3TOM J1pyr apyra. IIpu sToM 3aka3uuk o00s3aH YBEAOMHTH
VcnonuuTenst moCpeCTBOM HAINpaBiICHHsI YBEIOMIJICHHUS MO AJIEKTPOHHOM IOYTE WM 4Yepe3 TUKET-
CUCTEMY, WJIM HalpaBJICHUS OpUIMHAJIa YBEAOMJIEHHMS IO IIOYTE, WIM KyphepoM, a Mcnomnurens -
MyTEM pa3MEIICHUs COOTBETCTBYIOIIEH uHpopManuu Ha caite Mcnomauwtens w/mnm B Ilanenm
yIpaBJICHUS, U/UIM HAIIPABJICHUS YBEJOMJICHHUS IO AJIEKTPOHHOMN MOYTE, H/UIIH Yepe3 TUKET-CUCTEMY.

10.3. Croponbl mo HacrtoseMy JloroBopy NpU3HAIOT IOPUIUYECKYIO CHUJIYy TEKCTOB JTOKYMEHTOB,
MOJIYUYCHHBIX II0 BHGKTpOHHOfI nmoyre MU 4YCpE3 TUKCT-CUCTCMY, HApaBHC C JOKYMCHTAMH,
WCTIOTHEHHBIMM B TIPOCTOM mMHChbMEHHOW (opme. HckmrodeHue ©3 5TOr0 TNpaBWiIa COCTABISIET
HACTOSIIUHN T0TOBOP U JOKYMEHTBI, HEOOXOIUMBIE JIJIsl OyXTalITepCKOro M HaJOrOBOTO yueTa.

10.4. B cnyuae Bo3HMKHOBeHUs Y CTOPOH COMHEHUH B MOJTYYEHUHU U (WJIM) OTIPABICHUU COOOIIEHUIN
[0 DJJIGKTPOHHOM TIOYTe€ M JAPYrUM JCHCTBUSAM, CBA3aHHBIM C HCIIOJIb30BaHMEM HHTEp(dercoB
HcnonuuTens, TOCTOBEPHBIM JOKAa3aTEIIbCTBOM MEPEYUCIICHHBIX BBIIIE COOBITUN OYyIeT SBISATHCS
uHpopmanus, coaepxamiascs y VICIOIHUTENS U XpaHUMasi €ro apXUBHON CITyKO0ii.

11. 3aka0YuTeJbLHDBIE MOJ0KEHUS

11.1. Hu omna mu3 CtopoH HE BIIpaBe IepenaBaTh CBOM MpaBa W oOs3aHHOCTH 1o JloroBopy 06e3
MPEBAPUTEILHOTO MUCHMEHHOTO coryiacus Ipyroit CTOpOHHI.

11.2. Hacrosimuii JloroBop cocTaBiieH M TOAMNHMCAaH B JBYX O3K3EMIUIIpaxX, MMEIOIUX OJUHAKOBYIO
IOPUANYECKYIO CHILY, I10 OTHOMY JJIS KaXKIOU U3 CTOPOH.

12. KonrakTHas nngopmanus.

KonTakTHble agpeca u Teqedonnl UcnmosHuTens:
Kommepuecknii npeacrasuresas Mcnonnures:
Komun Anapeit BukropoBuu

e-mail:  kolin@dataharbour.ru

Mo0.: +7(915) 266-20-53

Ten./dakc: +7(495) 989-82-27

Texuuueckuii npeacraBureb Ucnoanuress:

Endumos Cepreit BanepbeBuu


mailto:kolin@dataharbour.ru

Data
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e-mail: elphimov@dataharbour.ru

Mo6.: +7(915) 544-04-24

Ten./pakc:  +7(473) 233-24-24
JexypHbie oneparopbl UcniosiHUTE IS
JIHu paboThL: ceMb JIHEH B HEAEIIO

Yacel pabOTHI: KPYTIOCYTOYHO

e-mail: support@dataharbour.ru

Ten./bakc:  +7(473) 233-24-24
KonTakTHbIe agpeca u Teiedonsl 3akazyuka:
AJMMHHUCTPATUBHBIN NPEACTABUTEIb 3aKa34YHKA
OUO:

e-mail:

Ten./dakc:

TexHuyeckuil mpeacraBuTe b 3aKa34nKa:
OUO:

e-mail:

Ten./dakc:

JexypHble onepaTopbl 3aKa3unKa:

JlHu paboTHI:

Yacel paboTHI:

DUO:

e-mail:

Ten./dakc:
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13. FOpuauveckue agpeca u 0aHKOBCKHUE peKBU3UTHI UciosiHUuTE 15

[Tonmuoe HAa3BaHHUE N
OO011ecTBO ¢ OTPaHUYCHHOM OTBETCTBEHHOCTHIO «JlaTallopT»
OpraHHu3aIu:
KOpunnaeckwii agpec: 394033, r. Boponex, yu. 3emmsuku, 1. 1, od. 109
[TouroBsrii agpec: 394033, r. Boponex, yn. 3emmusuku, 1. 1, od.1 09
Tenedon: +7 (472) 233-24-04
daxkc: +7 (472) 233-24-24
HaumenoBanue 6aHka: OAO «CBEPBAHK POCCHMN» r. MockBa

PacuerHslii cuer: 40702810638250016462
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BUK: 044525225
Koppecnonnentckuii cuer: | 30101810400000000225
WNHH: 7714858076

KIIIT: 366101001

OKITIO: 37265153

OI'PH: 1117746962420 ot 28.11.2011
PexBu3nthl 3aka3zuuk:

OUO:

Jara poxnenus:

Cepus u Ne nacniopra:

KewMm BrInaH:

JlaTa BBIIAYM:

Kon noapasznenenus:

AJpec perucTpanuu:

[TouToBsblii agpec:

Tenedon:
13. IMoanucu cTropoH
3aka3umK Hcnonaurens
['enepanbHbIi TUPEKTOP
000 «/larallopT»
K.1.Kopuen
« » 201 T. <« » 201 T.




